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Abstract

The National Arts Museum is a significant cultural tourism destination in Thailand. It was
established to collect, preserve, and disseminate high-quality handicraft works from the Queen Sirikit
Institute, playing a crucial role in transmitting knowledge of Thai arts and crafts, creating employment
opportunities for the public and the children of farmers, and thus promoting the continuation of Thai
wisdom. Currently, the Thai government's visa exemption policy for Chinese tourists has resulted in a
continuous increase in the number of Chinese tourists visiting Thailand. Therefore, developing Chinese
language services at cultural tourism destinations is essential for improving service quality and
promoting the tourism industry.

This research aims to study the current situation of Chinese language services at the National Arts
Museum, analyze the problems and obstacles in providing services to Chinese tourists, and propose
guidelines for improving these services. A mixed-methods research approach was used, collecting data
from Chinese tourists and museum personnel through questionnaires and interviews. The data was then
analyzed using descriptive statistics and SWOT analysis to identify the strengths, weaknesses,
opportunities, and threats to Chinese language services.

Keyword: National Art Museum of Ayutthaya, Chinese language services, Chinese tourists; survey
analysis
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Abstract

This study conducts an in-depth investigation into the current status of Chinese language
services and Chinese client satisfaction at TA LAW FIRM in Thailand, aiming to analyze core
bottlenecks across the service process and propose targeted optimization strategies. Utilizing a mixed-
method approach consisting of literature review, questionnaire surveys, and semi-structured interviews,
the research demonstrates that the firm has established a functional Chinese service model tailored to
the Chinese market. Quantitative findings reveal that clients rate "accuracy of language expression" the
highest, whereas scores for "cultural understanding" and "response speed" remain relatively low. The
primary challenges currently identified include a noticeable delay in feedback loop caused by the
absence of a real-time response mechanism, alongside a deficiency in legal Chinese terminology
reserves among certain Thai Chinese-speaking staff who lack systematic legal backgrounds. Based on
these insights, this paper delineates concrete implementation paths, including the construction of a
standardized Sino-Thai Legal Terminology Corpus, the establishment of a "Lawyer + Translator" dual-
review mechanism, and the refinement of cross-cultural communication frameworks. This study not
only contributes to elevating the service quality and client satisfaction of the law firm but also serves as
an empirical reference for the international promotion of Chinese as a workplace service language and
the scholarly domain of cross-cultural legal communication.

Keywords: TA LAW FIRM in Thailand; Current Status of Chinese Services; Client Satisfaction; Legal
Chinese Training; Cross-Cultural Communication
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AV 80%-
5. TEfRYL IR B RCE T T, RKondEmFHRA R EeA 38 &K, H#AEReIE 76%.
(W2 5-1)
() BB R RES T

T A AR R, RTINS S &S S I AR 2, (HE R AT 25 T DOE Ak
IR FOARRT R D o BRI, A ST CAZR R IM 28 B e, 0 it DB IR S5 VIR S A AE P 1]
B [FR, AP T R E SR AR RS RANIRAE =T, ZREVEER AT XTI
TR 25 5 R B AN T
75 BIHE S FrIGE RS RIS E
(—) iR T DOERD, $#2H- 5 bk (Professionalism)

TEERR S W% o AE T RE B I o BT BB B JE At i H 8 A8, MIVRZ IRk
HARDE R

L. BITHR R TS INEEDGE LR, sRbP0E RS N 2 5 I E R A AR, 3
PEVEAE TS H BB ARAE

2. =R EH SOKEE, MERIENT UL S T NG ST, 45 TAE IR R EAA 2, i3t
TR XTI 2] .

(=) ARG IE, 5% 7 @4 FREERR

L& [E 2 %R )it (Instant Gratification) FIFESR, fRFTNEIE AR 54 R 5L
PR, R TAERE BRI, KN N P i @l

2. {HEETIHITE MG (WeChat) FEHAZFE &, MR S5% P #TEEMZH. X
B RG MR KSR, WERMINTER, BERHELE.
gHE

AT 58 I 0 2 [ e 2 A T 45 B OB IR 5 R A AT, R I B AR Z A B AP i DL
T 3% 8 3 10 B AR 5 1 SO AEVE 5 a1t B3R5 — @ Av], HAEH “HEREPAMITE” 17 “mBy
TMEFRDOEMRS” RN Beh, AAAAEm L S T AREAE A 2 S ot IEtE
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{95 5 R o I FE R ARETE R . U B AL 5T VESAT S B A A4 DRI T 3
REFNVEHEDE, 7T LA RARTHER I AE 28 [ PP ANEHR IR 5 T 2 R o 5E 4 T o AR FE R it 7 S8 A
SRR AR BRGSOy HAh 2R B I R PP AR R e DT R 55 1 A de 1t 1 3R
SEIDS P

SE R

Mayuree Sapsutthiporn. Bridging the Thai -Chinese Cultural Dividel]]
Asian
Business and Law Review, 2019, 11(3):45-49

Pan Lei, Chatuwit Keawsuwan, Kanokporn Numtong. i&H ¥ i& NHIR T EERFE
JR mEFE L)), BUAREE S ST, 2023, 45(2) :88-95

Wenbo Yang. Z=[H “Hp[E+yEE” #2ERIEMFL D], 245 KFFEIIRSE, 2024:15-22

Wi, MR E A RS E R LT]. WAMER IR, 2025, 12(3) :102-107

LR.A SRS (RED PGB RS AT (D], 24 M55 K5, 2020:33-40

RS,/ NEIER S5 B R R BRI S —— DA ZE BH T AR = 55 B i e St ool LT R LR, 2025,
38(2): 64-68

R, S8 h 2K KERTTDOE RS MRS 7T [D]. 24 455 K%, 2021:18-25

Mtk B Aw (REE) R TR DOENH & F KT D], 845 B2 6 K%, 20230 55—
62

ZRA RN AT k. 5¢ T 3RAT1 A 4548 51 [OL]. (2026-03-06) . https://www. talaws. Com
/about.

B R, REESPERDOE RS REM D], 24 BHFEERET, 2020:45-51

‘\_[



11

7R 25 DUBAE B dh B 1 B 5 24 =] 7P IS A — LA REACH TMPORT & EXPORT
B RA T B
The Application of Business Chinese in Food Packaging Import
Companies: A Case Study of Reach Import & Export co., Itd.

Chatchavarn Choochuai”, Liu Xianli
College of Chinese, Huachiew Chalermprakiet University
Email: chatchat939@gmail.com*

WE

ASLLAZEE Reach Import & Export A7FRAFINREE], RETH GRS DL 55 S
RIS B s FH S HL SRR L Y38 B A 35 HAT (5 . BRI S8BT 7T . s i, &
AT SRR EGI M, X 2024 - 2025 67 ASFT AT ARIUE K 19 AMEF SEEDY
FAmZE ZBIBATME, IS 8 BRBKAL R TRV R, b Emr . R, 4T,
AP BT BRI DR IS ER Rl S8R EoR, R ESMEERIAA TR, BEAAE
TR RIANGS s 5 51 5 2k B 22 A S STAE F R 5 R RLAR BR AR AR, R P BIR T A&
WELR . AR IR PRI R EE SRR T, TR SIS BT ER K
BT ZYEAHTIESE, IR IR IAT T HEARRUERR 7 PR AT %, DIRTH
AV 7 55 DU N RE ) I BRI 584 3 XU

BRI R SUOE, S ESEEO, ES, BB Cbiaid, Reach Import & Export

Abstract

This thesis examines how Business Chinese is used in the import operations of a Thai food
packaging company and how language-related problems affect communication efficiency, purchasing
accuracy, and overall performance. It analyzes 67 new product development projects, 19
language-related error cases, and interviews with 8 key employees. The study identifies recurring issues
in specification descriptions, quantity and time expressions, trade-term interpretation, and responsibility
clarification, often worsened by mixed Chinese-English usage and a lack of standardized templates. To
address these problems, it proposes a three-dimensional framework of business tasks, language
elements, and expression patterns, together with a practical improvement model based on short-term
training, Al-assisted tools, and standardized templates.

Keywords: Business Chinese; food packaging import; Cross-cultural communication; Language
optimization; Reach Import & Export

&t

TEAERA S XA R RSB TS 52 R, 2 E7E & AU & Ak H i
FY), FREE AR O 5 A RN R 2 (] 7 25 VA I 7 R S B

o T DA ] DA 2 R SRR 0 2 [ e O AME T 5, R S DUB AR B AL T A,
AR . A FEMAIN. T HRBAT . S S P R S S A R I B R R

PRI, FESEZhriEONES T, ZiESREZER. B ARIBEIBEAL ., BT RAG — LI
HILFH A ER R, SR, BESRARIE. NEEE. 575 AR EEE LT
R e S AT MW ZE, HEE e i . SR A T B i ) ARG &5 ) A

ASCPL Reach Import & Export A& NZREIN G, FHLEH 5 [E S i b 55 14 SR Y
T 45 DUEAT S LRI 7S, 456 2024-2025 4R 67 A= ATH . 19 S8R E &k
R Fp 8 44 G TR EVI R GORE, AP AE3E DY 5% rh i 45 BGE B SE bRz /R 7 2.
FEAE SRS AL SR BT R T .

EMEAE b, AP ‘SIS B BER—RAUR” Z4EoiELE, 2
FEHRFRBERI . bR S AT TR, DDA ZRE & 5 a2 3 O b 3E 7t 5
BEVAIE AR 5\ S HE R IS5
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R BER

AL BIEMNES AR, RS2 5Z E A B 25t 11 A b 7R 0 HE R I 2 H 7 2570
BRI SERR N DL, R HTE S AR LSS $UAT A E I BL

BARME, AXHEREZEGIAFERN . WA FEoFA. N8, WL EEREEE
BV ST TR DB 5 53R IE R 5.

R, KA 67 A=t RIH . 19 N EHREFI LK 8 4 i TRk, 1344
MVAERRAL . R B A& AR, B TRIERIA 5 SR Ui B 45 07 AR S s 5 i, It
BT 33X 1 i) R SR 2052 ) 3B TR A P R A I Bl ) s o Py LA 52

IR, ACERIBANE . EEHT. BHREG PR SWhy MRS TVE, #ER
EEMEYEHRZIRE, A4S FEANG . WEFR B 5T GV 0 B AL N E
BB R E N,

W5, ARCESDUE T 2Ea B “PIS S —EE BER —RIAEA” =40 riEse, It
FEH “RIHRRIIHPRER AR AT T E” FnES AR, PONZR E N EE A b 58 T R 4570
B N FH e 1 RN By Il R S nT R . mT I S R B AR
HRZRR

KTRSDOERI I, Z280A3 ML BRI R AR S EMEANT, TR SER.
GRS GRAEERNE S E A, SRIEE L ARE. [ R IA AL s AE e 5B P A E

Swales (1990) . Bhatia (1993) J Dudley-Evans 55 St John (1998) ZEAK#E /T HTHFA,
RNERE N SCAR SRR S A PR ThRefR At 7 IS AR, 0 p S5 PUE e 5 SL R A A
N o

5 SCAK TR 25 V) T AT A ATE FE U A T SCAR AR S B 1) R 28 5 V) JRUAS 22 S 0 7 4547 9 T
M, Hall (1976) 5 Hofstede (2001) #&H M ERIES b 5 3Cu4eE 3w, ¥ ZHT
FERE R 2R AV AEVA I S5 XU i 5 e o 7 SO TN 22 53

TEARL B % B 55 SR WV IE AH DS 5T, Christopher (2016) ZF2#Ffa i, ITHREHE ., #
FERFIA 5 A8 JH PR S A o P A SV R =, 1B 5 W ZE 1T RE A A N B W o5 1 BE L5 A

TR, RTFEMEETHIATLRE R, SERAPEEHOETIRENK, Kt
2. IR RS St O R R E T, RETEEUE B IR 5] Sl m nl Fra a3 1,

Mordor Intelligence (2024) 45 Fortune Business Insights (2024) ZENLIYHIEE =
B, P OO R 2 S A P R S 2 e S, 2R Ak e P A AN T
s XA T RS R A5 VA I U LA R 5 U e i A

TEREST, CAEPFFRIET NS R B2B & &tk LS s S kg 590
T, H 2T — M S R BOUGE A S, X B B ARk O Al 7 45 DT L R B
W ARG S AN .

lt, FEICE R b, ARSCER MR 5 SOV I8 S B B = AN 2R
K1, SEANRE SR O Al A R 45 EE N T SRR LS
T 9. i) R

g BB AF SEBRL AR AHISSCHRCL R “RISATES—E S E R Rk =40
HEZE, ARCH SRR SRS DOEIEE, HASGELL T LA, Fi .

RQ1: Ze[E & i At O b AE 5 o E AL S R VA s FE 32 AR AR MR S 5 ) 2
ARG 2024-2025 FEHTE] 67 ASHT =S R ITH KA S0, B A
S EARIA. NEVEE. B2 AREBM A ST ST TS 5 W2, I8 588X 56 ] fi7E

AR5 W B A ) 23 A R R

RQ2: 15 55 I 00 ] 52 M) £ ot B0, 2 3 100 55 ) SR IR R 5 (4G I % Bl ) 2

ASCE T 19 AN AR S K SWhy FRERV3HT, IRITE 5 I 22 WA HH 3% 2 380 i) gk — 25
BN A EA SSHARER . BRGNS AT G S Sk 45 Ja B, I A AR A S Bl IR P
FR SR B8 1%

RQ3: AN [A] VA I 8 A 5 2Rk o 2 7 25 DU TR R P S B0 AR e e 2
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AR LEE WeChat Y Email ZEAN [R)7E @ i B SCA TR, M BEE 8@ 5 1B A s S
A G EEBME RTHMER IR T R 25, FHERNIRM . RIMERIE S Bl SCRRIENTE
RV E il Al

RQ4: AMVIA I S 7 27 7R 25 N HR A R A R R 2

ARG A 8 LR R TR EVIRE R, WARIBEHE., k. KO0 T, BFE
VA SRR TIE SE DT T, A AT A 4 BT E 5 IS AEHL i 3 2 e i R TR R A

RQ5: T “BHTLS BT ERXR —RAWA” ERIESMI T ZRET RA 517
P2

ARG A R AT S5, R RS -PR R AT TR ” SRS iere
RIS — . ke EVE . AR 5788 SRR T 7 T W N RSO, I A A v /N ASgE 4k
IR 7 S R ANME
B FLHESE

TEAEAR SIS 5 BB A A SEFRL S AR LA b, A T L “HS TS —E S ER
— RV NI ORI =g HTHELE, H T RAZIEAE S W83 L85 TR ) 0 AR R AE 2 AR
FHALE

TETR AT SRR b, HELDR Bf) A7) B 3E D045 R AR SR BRI, BT R
WHRPAT. KBRS, &5 RSN, &—IR 150 R e 17018 H br b RS .

EEFEREE L, ERHESXFENRSHESER, WHEA (Unit) . Rif

(Terminology) « ##% (Specification) Eif#gskik (Price Terms) , Xt 67 4~ NPD Il
H ISR REAT WA T, St A EE 5 B RS S I TH HILS BAE AR

TERIBVALERE |, HEZEX 5> WeChat Z5RIA IR T RS Email %5 1FE X SCARTERIE KA
MR 5HAThRE LN ESR, BRIGESIOERAMH. REUEERNS 8 CARIASE
ZNEESEN Swapiapikye Sinj- Al

T BAREE R BT B R =R gh ), AU AES—ERK KL AR
GRS MY EEE, HONR SN iR THR UL S .

TESCEEA B, R E—2B 5N AT TR SFRAEEINR, W = 4EHE4L 5 s 5 & B SE AR
e, M “RA—TH5—ES” WULELH], FHUE S sebrEefE b s S0k,

B 1-1: FBAES—E G ER R = PriE L E

=484 B7HEAE . Reach Import & Export A3 IERIABESE |

M5 E%

Business Task
L s e o

EEHER 1
Language Elements [ﬁ%\ﬁﬁﬂ
WC « B A - RE - Eif - BE - Feik i
r T 1 ! |
b imic KR R B s e FIRHLE Pk
A« Wit il - fEik i« fel ik « Bl i = B £k » Wil
I
E2 A S 5w
Standardised Business Chinese Communication
WebiiE - WAEE - TEEE

L S AWARS

(—) AN RS0

AR 5L, ULZRIE Reach Import & Export ARIAMFAN R, REHEGHE
B 1Y 5% TR R 45 0VE RS2 B N A7 0L
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T E AT 2010 4R, FENFEHEESRE D S58E, WSl B2B flii H g
il (Made-to-Order) AE, KIHSHEMENEREEEVIEE, FULEmMm . Hm. R
THRPAT . AR Ja BRI AL 45 PR v, X6 7 25 UTE IR RE 38 45 v o

R 1-1: NGBS 5155 A E L

R4z ANHL Hh A 7K P EEEREIE FEATSS
R ek . WA IFEIR
“/HL\ axen
AMEE | T (Hska-5) | "eChat / Email PEXLIN

. . B AZHABM A

o At
ISl 3 Fr&E (HSK4) WeChat / Email 5 590
BEEN T 18 % SR ISap] e, Rae . FEAEH
e/ B ) . o s et s

s 11 h Email / HBif& PV, FRIfIA
EHZ 4 ek Email / =i W LSRR

AR ST 53 e 2 AR T 2024-2025 AEHR]A W IF R IET= ST K H (New Product
Development, NPD) A HAHICHSEEVAEIES) .

EPEZA RVE R, FERFNZ B A RN SIE R BN R, B RAGH 2 I ES
rp R N R van s AR P BT B E A, b S5 2 S S

[, A SCAMY G H VA 8 A R 45 OB A 77 5, o038 5 i i anfa] g\ ARk 55
1155, FEdt— D RGN . VA RCR 5 AN FE PR E] R .

(=) FdRIs 5 TR gE

PR T SR SRR T, ASCRA ZIREHRWE T, A SOR BT R, Uik
B 1R S5 TR AT A AR

HG, ECAREAR T, ASCEH I T Reach Import & Export 2] 2024-2025 4
[B]F¥) 67 /N NPD Wi H , MM #1045 Specification Sheet. Purchase Order (PO) . Proforma
Invoice (PD) . B2B-F&Hid3. WeChat W Ricsk. Email 1R 3CA B HAR S R IGHAFEAH S I 7
F0E, SEEE 1, 200 4.

XL AR TR e B B 55 1 AET I 2 5 IS AT PR = EMV S8, BefE iR
T 5 0 ARRAIE A 0] 40 A B At S UE At

HIR, FEVFRGRITTIH, ASE T 8 L EES 55X ey d () 8 <AL R T RIRE IR

LB AN S e, HTAENEW ARG AIE . FEMEREE. T B, P
KBS B T RS, DR b e 0% 1 4 T Hb s B A b Y 38 03 TR 7 45 D0VE B F R BSR4
56 5 SERR I AE -

TIRAN AR EERBSGDOE A5 5 IAEES . RES R REE S R 5%,
AT T BAE A 1B 50 UL R 55 1 75 5K 5 ool @ i S R I

PR, EENREBI TR, ASCA 67 NI H ikt 19 ANEE S R - F 20k 55 22
1) Y 25 B AT B R AT o

REITEPERSE: 155 R SERE R BA BB M5k 1 a3 i s b
oM AL KB TE R HRE7E 55 A DL S I BE S AN R R A 1 5 )

T X e A, ARG PAE— 20 MBS e 22 Qe 3R JZ 2R IA [n) AL SONFE s L. A2 A
FEVR S BASHE I S AT S S S Brolk 45 4 2k

(=) WIS EEE i

EWFRTVE L, ASCUANR LSRR, FHEENEIE. 8L, SRR
1534118 S 5Why ARERI 34T, REAS[RI RS B 0 34T 73 2 A

B, WESNEEER TR 67 A~ NPD Il H B SCARBORE, 38 o % 5 45 SO B s s
= A TR 502, RBEAL (Unit) « RiE (Terminology) « A (Specification)
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i s&aK (Price Terms) SEA%0IE T EE, JFdt DX BR8N RNL SRS 2
ATHE o

Fk, ERO TR TR 8 42 0 LR VTR BERL.

VTR N A BEAT S VARG TR, AN SN Al 5 AR R 5 DB A T R 3
PE IR s AR SR A it Ty ), I R TE AR AN« DU G R A i %2 . WeChat &5
Email Vi@ARHEA—S Al TEAK SR RE A 2.

ZTFEA T N R TLR R AN SR E R, I iE7Rih 5 i e ALV E B R

PR, BRRZEBI IR EZE R 19 DNIALEF KRR EGIRIT, H T MBS F 1
HR RS S kAR R SRR L.

FEMEERY b, ASCHE—D R SWhy MR, S EAREMENRGIEZE R, B
TR AR JZ A A 22 2 TR T2 1] B L DR ) TS B L ) o

KR AT BT ME S 8 R T, BT R
M B0 BT SRR -

SEAh, ISR AR G R S R, ASCRA =M ADlE (Triangulation) , FF3CA
B VikEdE 5 ZPIEEE A E 2

Hor, 67 > NPD TiUH K 1, 200 A4 78 55 SRR i T RO WL 55 LS 26, 8 44 A TV
BARME T RON I M ARRE, 19 MEETREBI L SWhy 234 W HE— B BRAL TR R ) 5 DR SRR
IR FE o

T ZVFHAE AT XEMIE, ARSI aRECN AT w5 0 2% [ A A2 ik 1 b 7 7 45X
VBN FH e AT [ R L et B A
BE I [ AT

£ 67 A NPD IUH SCABURL, 19 MHAIERREGILL K 8 & R TIREVIRES R, A
FE| Sl SCHR HH AT T IR0 A, 0F £ i B 3t I 25 o (78 35 DU IS VRS Rl 1R 5 TR0 A S
SR BEAT ER G 0 HT o

HFASCRH RAZEA T AR TS BB MRS & T SR, AT & mE
SCAGERE SROIBURHSG U5 R 45 R TR HIAE SCEIIE, X 5 0 e 0 T BATL 1 A b 5552 i i3k 47 At
B, mARREAT SUTE R R R AR N

KT ARHE (RQ1 5 RQ2) , WADITERER, W™ KKBHE S, 5
FURE B AN SR T8 5 ) FEE A AR R o o b, 20 A B S R S L T PR B
BN IRE K o

19 MR GBI 1 T I KGR W], I SRR A B . R AR A DA S
B, K55 R BN B AR ZE AN TS 072038 AR I HE T H T

KTHE S PR, A SWhy ZHpHrbER, BiES5iHERARE AN
T, PECRIWHCE (W22 5 P A7 B M 2R N 2 —

Blhn, fEET PSR, RN IS F AR RS = B R, BUAE Email 5
WeChat PRSI FIZIETT 3, AEHERN R 7L 4 B2 5 28 k- Jal b P 2R A, 3 IS e R A Af 12
55 sE AR .

RKY W RIRIE ST A (RQ2) , BEFURIL, AZHIAHORRIBHEM, W “10 K7 5
“10 MIAEH” B, EZANUH A ML, AR S S B B S U S s
bR 2 BT TR AN— 2

ALYFRE ML, 7> R T TAEH S A H M ERAAAEZE S, RN = 58— I (A R5A
VG, SR HE— BRI 1 (N B i 1 7 3 XU

KTRABHARIEGTUEFE E, FREGIIHT R, X FOB. CIF &% 5 ARiE AL STESR
AELEA B, BHAEB TR RIS TUE KRS A 1 55 5 T 51 R 4l
o gfl, BT Email. PT 5 EDRMAEICR T RIEA 2, A FAELPRERAIE & T#
FUAR R S SR SUE, XU SUERIS S IS U LR RS SR Y 55 B B 2] .

RKEWBEHA H5RIEBEA D (RQ3) , WIFUAI, AFILE WeChat 5 Email AIfEH L2
W 2 5.

A ARE”
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WeChat F=ZH T RIS VAIE 5 i BVEE, 185 ENBON EL. Bistk, JH5 R seR
H 55 B4 M Email )32 A E RN 510 % BRI EE -

SRTT, ETPIRABREE N 2 A5k = RGHTHE, oy R85 BAUS B T RO VA@E M B, AR
S EEA N IE A SCAIE S, TSN T J5 82 51T 7 8 S5 PAT IR ANIE I XU

KFMWIESEHRGMABKE (R4 5 RQ5) , WFFRAI, EHIAF H AT Cvb s
RIEE . FRUEBNR 5 AT T BN 4iE = i) Sk T 1k -

RTVIRE R, ZHZFHENRIEAREN . BRI L AT SRS RS R, A
12Ty oA B> R M R TR T AR RCR

S FE, MFRdRH, ol HATEES S —. SRTUE LS T A1 BBRE T HMT
E—E R, FAHRATE N B 2R “oB@ah” 5 sl )17, HKIHK
R 1 2 555t 5 E KR AVE R N 3t — 0 W8 5 R,

R LT, ARSI, &S E2ERE DMk 45 A R 45 DO 1) 8T AR B A K S R IA R, T
R SESMAR . VRS A SV B AR B R 25 DA 5%

“BAALS BT ER —RAUR" ZZ4E o HTHE SR RE 05 B U b ARRETE 5 M) LAE AN [R) ML 25 By
BT s AR o S e, FRON AL R ST R E A S AR U R T S AT A .
HALR

AWFEIET 67 /N NPD T H . 19 ANHAIENR S J 8 &4 i TIREVIR, FESBLUTLT
IR 9T 45 R

B, MWIESREERARE, RHIAFEISNR. HESIFERA. FEFRE BEHAKR
TEHAR S T AT 23U B &5 7 T sl L 2 IS 5 R 2

WA R T, 5K (Specification) AHIEIIEE 1R LE A A 28 A v |5 i
FEHERE R R A TERE . BISUE BA— Bk T2 U R S5 T7H, isi 5 HERIA
ANFRE I HE — 25 HOK T 3 8 ] R 25 $hAT I B2

REFRESH
EAEA + 4 1=
16% M5 EME
Bia)
37%
MEEERE
RiRfiR
21%
BB/ B/
B 5 1%

26%

B 1-2: R AHi
SRRSO TSN, mRES TS FA

Hik, WSS AiKE, &
FE AN ST B IA ST R
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18
15
12

MR EEUIEERSE /LT N FTHERNER A ERIA HET 53Rt

Kl 3-1: ITH B Aiis i

FEHT I KB BL, BN AW M AR MR R S e L2 2 M EE, —HIES
IAAFTEROR R, AR TR EE T 2R S IE A BEA B TR AR TEIT AN B, B A
R G ARIEFRIBE AN, W2 G IR A G AR G+

KR ARHAEBLE, RS DORREE Z AT “SiE B SAFEN” KORTS,
[IEIRGE SIS

R, MBS S5RIEEAKRE, AFLE WeChat 5 Email K - 200 H R % 5.

WeChat FEFH T RINVAME S in) @WETE, 65BN HENL. @gth, # LNSHRAS
AIEILR ;M Email W EXFIA SICRK BEIRTIRE, (HH T PSS B8 Z RS,
A eSS BAUF FHAE WeChat H R KHHTE Email AT EXFIN, SEUGSAE TR E S5k
AT WA 77 THD HH I

KRPLIEERA—BORE S RN SS AB A EZE AR R —.

A, WESEHESUUESIEORE, An OIS ARIEE . rdEgiky AT THX
AT 1] AT AR o

ORI, £ 67 ANITH BB S S ARIE B, REREAR 55 Al VA a8 o i K 20
WRIB Y o 4G R A BT I H SO mUR T 4 8 AT I 05 S ol 45 1 e A T A
a9, FAERE Guit s R R R

b, ARAERAS . A 51T BRI SEOCE I AT TR N EIE S ERRE, AL
THWAERER A A 58 RIS 7 % T — e e .

ESMERAE A A TP S B, (RO AR RERY, 5 s & e 8 ol 55 3615
RIS, X WOy ARRA. TR BE S 0T AR T ISR
ARG

AWFFELAZEE Reach Import & Export ARINMNE, REGHEH [ &GSk DA
MR R T R 55 DUTE A8 P IR S ), 5 SRR R & U A . BB S A RIA
I IRV IR . B2 2 AR BRAR AN 53T 25 R U B S OGP rp BT SR 355

£ 67 /> NPD T H 5 19 M UBEHRE G T, T LAIEWE 208 5 22 W] R JZ R IE AR
0, BDEHAR R IR R ARG I AR R B R SS R R, BRI
B R S BRI AT U AR B Rk

W — P8 T “WAES—IES LR R =40 miELE, Kk, Wi, &
AR ITHRBPUTEN ST, SHA. RiB. . MEAREIES ERLLK WeChat 5
Email S5 [FFik JE A WL K -
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AR SN BT G5 AL AR R AE 5 1) B A3 A AR, AR X P (1 5 8 A e
BT TR, BoRH—E B AH I E A SRR T

SRR EH, AR IFVIBABLT R hruER R AT TR MBS T £,
WRIBEREA . ] &7 T 7 L 55005 RE 1 S s IRvA@aeR

UM A B AE Z B A T AL T AT B, (HOASREY, S50E S HHRE R R ER
WH IR, RPLESAREE. WEERS AT ST RS T RE& I SHEE,
Nz [ TS A HoAt DX ) RN EE A bR T AT A ) B R AR
BTk

MNER R A, W45 Rt — D EIE T i 588 SR 5518 1@ B 78 B AR Il 1 35e
138 M

TS —EBTER—RAUA” ZYESER, 755 DOE IR BRI 5 Ak
W), W ERE eSS TMARIER R LVTEEAN B HE# S, X5 Svales, Bhatia 2525
KT BN A AR — H BI—454) 7 A TSR A S A — 2

[FB, Sl TR RIE . KOS T TR Mm%z, WE—E@fEE LEET Hall
5 Hofstede T H iR RIES SCIb XS4 FEHE 8
Z2 [ AV AE ) . XU 43 4H 5 VA 8 KU ) ST, e AR S R G T S AR e X B, —
HEZ IEWHE S Foe, U2 RE R 51 B AR BT O R v 98 5 iR .

ML RHE, AT RR, AN FIRE BRI T, 5] Losnh i gn s 5 & 2
2 PR 5% AU

MBS “T B EIN” BE, REE. frqEBR S5 AT THIHA 77 L HE R
LRHRAT 55 5 R A R IAT A B B4k, A Bl R T A T P A AT W A8
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A Study of Washback Effects and Reconstruction Arising from Negative
Transfer in the Case of Using Thai for Phonetic Transcription: Referencing
Empirical Analysis from Nathkarn Summer Camp in
Samut Prakarn Province, Thailand

Lai Xiaoyun®, Tanes Imsamran
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WE

TR AN BT DOE B ISR H 2, (BEXE S 253 A
BEIFAF . ABETELAZR [E Nathkarn B E NG, RARTN-T-H-5 M sciBit, 4aEi
{26 53T Praat BAFIFEAEE M, BE TEGRIEEENEEF . B 7 H B
VESRIRBIN . WFFCRIL: RSB (1-2 J) REEE PRI S R8I THAR AL,
EAEBEN “=RHnA R 5, HEMLUsE S RBOE “teaf” , sIkbE&EEL. &

FAL L B (T RETHBEM S RGP R BT, Ao 7 —8H & “7ith
P DhRERIEM B T R CHALZER B SIASHEERGE . RRBLEATAAL) |, SIER W]
207 R BEA RO R IR 00 P T L R 1

R RIEEETE, BHEGUER, BORRIR, Praat 7552004, #or A

Abstract

Thai phonetic notation is widely used as a “cognitive scaffold” in elementary Chinese language
teaching in Thailand, but its impact on pronunciation acquisition has both advantages and
disadvantages. This study, using the Nathkarn summer camp in Thailand as a case study, employed a
pre-test-intervention-post-test experimental design, combining quantitative questionnaires with
acoustic speech analysis based on Praat software, to examine the phased backwash effect of traditional
Thai phonetic notation on learners' pronunciation of sounds, vowels, and tones. The study found that
Thai phonetic notation significantly reduced pronunciation anxiety and improved fluency in the early
stages of teaching (1-2 weeks), but after reaching the “three-week critical point,” its phonemic similarity
defects led to “fossilization” of pronunciation, causing systematic errors such as affrication of palatal
consonants, flattening of retroflex consonants, and truncation of the rising part at the end of the third
tone (T3). Based on this, this paper constructed a reconstruction design scheme with “negative transfer
avoidance” function (explicit phonemic differences, dynamic gradient withdrawal, and visualization of
tone trajectory). Empirical results show that this scheme can effectively balance fluency and accuracy
in short-term immersive teaching.

Keywords: Thai phonetic notation, negative transfer from mother tongue, effect backwash, Praat
acoustic analysis, instructional restructuring
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A Study on Chinese Vocabulary Learning at Upper Secondary Level through
a Gamified Teaching Platform:A case study of Bangkapi School Bangkok
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Mt BRI R A AR, R S AR S O R 2 ) 1 R

MR, T Kahoot 5 Wordwall MR 200G SR (L 3 52 A2 S TR) Y 2 2] Al
IR Z S5 EARWRAER . BTS20 4 5 060 820 78 S2 50 5 s K EAA R B 2 5,
(Rl LA 78 &5 SR 7R TR, o ASRIIFFU T i — 2D KRR AR RIRE, R B AR R sE 38 %t A
HE— 3D B E I XA B AR DB RN 202 v 1 N AR

R WA HE: PURIATLAES], Kahoot, Wordwal 1, SRS 5, 4 3] BiS1

Abstract

This study is grounded in the theory of gamified learning and integrates the digital platforms
Kahoot and Wordwall to investigate their effectiveness in teaching Chinese vocabulary at the senior
high school level. The objectives of the study were: (1) to examine the effects of gamified vocabulary
instruction on students’ Chinese vocabulary achievement; (2) to compare changes in vocabulary
learning achievement between the experimental and control groups; and (3) to analyze students’
classroom participation during the learning process.

A quasi-experimental research design was employed. The participants consisted of 68 Grade 11
students from two classes at Bangkapi School, Bangkok, Thailand. Of these, 32 students were assigned
to the experimental group and 36 students to the control group. The experimental group received
gamified vocabulary instruction through Kahoot and Wordwall, while the control group was taught
using traditional vocabulary teaching methods. The intervention lasted for 6—8 weeks. The research
instruments included lesson plans, a Chinese vocabulary achievement test, and a classroom participation
questionnaire. Data were analyzed using descriptive statistics (mean and standard deviation), an
independent samples t-test, and a paired samples t-test.

The findings revealed that: (1) the post-test scores of both the experimental and control groups
improved, with the experimental group achieving higher post-test scores than the control group; (2)
there was a statistically significant difference between the pre-test and post-test scores of the
experimental group (p < 0.05), indicating a substantial improvement in Chinese vocabulary
achievement; and (3) students demonstrated a high level of classroom participation, as reflected in
increased learning interest, greater classroom engagement, and more active peer interaction.
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Furthermore, the use of Kahoot and Wordwall contributed to creating a positive and enjoyable
classroom atmosphere and enhanced students’ interest in learning Chinese vocabulary.

The study concludes that gamified instructional activities based on Kahoot and Wordwall have a
positive effect on improving students’ Chinese vocabulary learning achievement and classroom
participation. However, because there was a significant difference in vocabulary proficiency between
the experimental and control groups prior to the intervention, the findings should be interpreted with
caution. Future research is recommended to include a larger sample size and employ more rigorous
experimental designs to further validate the effectiveness of gamified instruction in Chinese vocabulary
teaching.

Keywords: Gamified Instruction; Chinese Vocabulary Learning; Kahoot; Wordwall; Classroom
Participation; Learning Achievement.
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Abstract

This study explored the application of Artificial Intelligence (Al) in secondary school Chinese
language teaching at Chonradsadornumrung School, Thailand. Approximately 400 Grade 7 students
from 10 Chinese classes participated in the study. A mixed-methods approach, including a quasi-
experimental design, questionnaires, interviews, and Al learning platform data analysis, was employed.
The experimental group received instruction through the Al-supported “1+2+1 Smart Classroom
Structure,” while the control group received traditional instruction. ChatGPT, Al Chinese Road, and
Gemini were integrated into the pre-class, in-class, and post-class stages, respectively. Results showed
that the experimental group’s mean score increased from 10.01 to 10.67, with a statistically significant
difference (t = -3.709, p < 0.01). Questionnaire and interview findings indicated that Al enhanced
classroom interaction, language practice opportunities, and learning feedback. The study provides
practical implications for integrating Al into secondary school Chinese language teaching.

Keywords: Artificial Intelligence, Secondary Chinese Language Teaching, Classroom Interaction,
Teacher Three-Dimensional Competency Model, Smart Classroom
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Abstract

With the continuous advancement of the Belt and Road Initiative and deepening China-
Thailand exchanges, the demand for Chinese language learning in Thailand has grown rapidly. Apart
from public schools and commercial tutoring centers, some Chinese-Thai families adopt legalized
homeschooling and hire live-in Chinese tutors to deliver customized, immersive Chinese instruction.
Existing research on Teaching Chinese to Speakers of Other Languages (TCSOL) mostly focuses on
formal schools and commercial training institutions, while systematic empirical research on live-in
Chinese teaching within Thai homeschooling remains scarce. This study takes two Chinese-Thai
siblings (11-year-old Maiteng and 13-year-old Maidaeng) from the Lin family in Sai Mai, Bangkok as
research subjects, conducting a one-year longitudinal teaching experiment. Adopting four research
methods including literature review, structured classroom observation, semi-structured interview, and
pre-post test comparative analysis, this paper constructs a live-in Chinese instructional design model
tailored to small-scale informal home education, centering on hierarchical teaching objectives, life-
oriented curriculum arrangement, and integrated multi-method teaching. The model integrates
multimodal instruction, task-based language teaching and differentiated teaching. Data from 14 rounds
of assessments across 12 months demonstrate that the average total score of learners’ comprehensive
Chinese proficiency rose from the baseline 18 to 24.28+4.01. The oral expression subscore increased
from 1.0 to 3.53+0.39, and writing competence improved from 2.0 to 3.184+0.71. Two core learning
barriers—fragmented oral output and simplistic diary-style writing—were substantially alleviated, and
learners’ independent interpretive ability of Chinese food culture, traditional folk customs and other
cultural contents was significantly enhanced. This study proposes the first systematic live-in Chinese
instructional design model under non-formal education context, filling the theoretical gap in research
on home-based overseas Chinese language teaching. Practically, it provides a replicable operational
framework for pre-service training of live-in Chinese tutors in Thailand, Chinese teaching
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implementation for Chinese-Thai families, and policy formulation for non-formal Chinese education of
local educational authorities, with prominent practical and promotional value.

Keywords: Informal Education; Instructional Design; Chinese Language Teaching; Case Study

&k

—. AT FMEX

(—) T 5

MASEIRAE TR EZIC, FEXHE (Homeschooling) &8 i A7 E A /D> FKEEN
BE KL, REFHTROATREMEER, HE TARREEIN . FAKWEHEKE 1
HEEEWIFILREE, MEERAE T IR ARG S ], T2 2 B2 2 2 iR B
PSR . B E . AKRE . FFERAE. AEEESRGSZME®R, WK EHEH
AR THENE S, IEEREE X TERARIN A Y, Bl —E BRI E B’

ZRE T I Bl R AMER AL, i, HEESEUIBERE AT I, BIR 2 K2
MET TP O EEFERAAE:, TEAWWEAMAES R ENISZRE .. WNEFE K
F, MEPR “—w—H” SEABRAN, WEEEHS . L EHER. 28T AT R
P, NOREFERGEE N W DR, 5008 R e e kv s aEatyaiEm, o CEpg
BT IREA B, W B m RS LE R, 2XEMERNSHAT R, WXz
MR, Ui KEEFFEA BREFER AL, A SCEERPOE R PR, PR 5N
R, RUEFWIRAG. KNG LN ERMEE, ERERIOEAFTULSEHERE, [FPm
BT A5 AL K MWNHEES RE, ASHERDUERENRZ . #eEdE g —, R MR
BIREANZ TS A, BN NV BRI, AR ], MR EXAE /N, R
WA, WIGFRERIB 2 R SCE R HE PR, U] Z EFT K.

BUOR VR DUSCFRoREERS, BN EICE IERDOE 2 AR AR, 1h R Rz K
RSO TR SR ERS: Bk H H BT SSHE FEAAAE B RS, IR SRR B T T i R B K2 N E
BAEFEIMPIDOER S . N ARG B8] RVE R PR AR, 2248 1 0 A7 78 DS
ARG i AEE R, —BERAEW TR INESHE R, BT H, &
FIT RSt e e B SRR AL, BERIER R E R E X E ERDGEAF 7, XA
FEREH T IAZ O R R

() BIREX

TERE “POBEIHR” X—RKEFT, HEEXNIMNOEF R TAEIEE It 2 4
T POEAN WA, WRERHE X —BE LS EFAN D . R R E K EXE N
AR SR, AT IRANA T AR E, MEHEIEMEE S T OOE#EE R B — e b
RO HR, @i R EFRE R E DOE AR . BEFENEZHED s T R G LT
ST, SR BEREE DOBEECENRF R SR R, e A 3t A R 3 i . I
AR BE BB W2 ATESE LA WMPUEAN I 2, (BHEEEE SRR 0 B E A TS
RRAE, D EATFRANE, NEMEIEIEEE A FRRE A POER LR AR — NS5 5 L.

FEMEEEA b, ASCEIS M EIF LR FE B EF DOEBF R, FEESRH S
s BEEHEEENG BEEHFEF R E BRI briz AN, g KR 5EMH %
4, AHARAE IE R itk HAR SRR (P POE HUe s B R T B AL . SItFER, d@idxt
R R EE R E DOEEEE R 0508, 33— AR DO BN K i T 20 12 B i 1)
HE 5 SCWEN 8, A5 e N K EERBE PO S A IR IR ECE SUSRDOE 222 2
IRt SR I, WM EEREFEIEE S = P IOEEE MR R E .

—. WFRVEHE. HEY. EENE. EEACHETMHT

(—) HFRIEE

AR TR FEVE R EAFE LN U . B, R ST . AT AR5
PAZ[E 2 A #EILIX (Sai Mai, Bangkok) MRIRFEENDRITFANR. ZFKEHAME A, o
FNMAIAR (Maiteng, 11 %) S5MZAK (Maidaeng, 13 %) , YWNHEHFTF L.



a6

R, fERFFRN BT .. AHET R T F DOE BN 22 [ 5 X E B H
AT RS, T AEIEB GBS N ECE BAs e N BEHR SHF I RER 2 R
BHICR. Bfa, (EWFFETE T, A5 R S ] g i —

(=) HRER

L B HMER PGEZTAEFERN AT (Homeschooling) X —IEIEFZE B3 F 1 #0F 51t
AU G IHEE A, AT ARG ERHE 5@ T, IR AR N DOE B BT R,

2. MBS HEE B AEHES B R HHFEE R E XA B 1ESR H REG 12 77 0%
X ROR R )

3B R —E I S S ERER VAL, BB SRR B 7 e S ST N T TH R R
JEARAK,  BOUEBCF BT A 5 S T e

4. B ERE TR E KB HE BE T R DOE 2R RS 5 S 2, AR DOEZIN I &
PR BT TR R S BR 25

(=) HAEENE

AXUFRRERABEHAE PNEEERTAVIANG, BEAEREREXAABTHAEPRK S
AR ST R R B R, R YA R A A SRR A R N, AR
WAL E R T AR DOEBIMERE KX E A E SRR ke, R EERAE
B TEFERRE. #HFENFHNGHETEERCNEERR, R DR
B RBERHE B ERERIDOE 2R . NI ZU T FE VI 5 S8, AR FUxT
B R — LR AT TIBESPE, MIT 7M. TiERIA. PP, S1ERE
T~ N E R OCER RSN YERE, W5 SIEMDOESEA R IR RIEAT T RG50 1T -

(09> FRAFEE

AL T BN TS E RBX =AM NTF TR . R TEL, KA
SCHRBIE AT RS UIRIE VL LR irids, TR 2 4k BE s R AR R o

L. Xk 7T HKFE Google Scholar. ZEEALHHTFIEHEZE Thai Journals. #EHF5E2E
KREZE PR, SHEEREXAFEUE . ZEMINOEA Y. ZEEHFE. TEH
L TABE U HECEEM IR I, OOk RAMEIA R . BEISHELE S LA ATk
M, $E@EAU A CREIS I, R AREIER. WE T HE. VRN, WPF 7 £t
HRHIMZ%,

2. WA WERE: AW H BRI EL G R MR, R WG 2 RS THE T
L 5AERRE R KXY, WETWNEE: ZIM2EERMEAER . RS
EERR D 5 BEEEEETE R S AEDOE R AR R RAE GRIE) T b, ERE
RHF TSR, B RS « =0.83, E&RIHMEE, WITErsiEm ] &1, BEm LR
P A R ERE R B 4 — . IR X L

WA PRI IZERICKHUTREAT N AR AR R, HAUBEEFEEN
KowmHE. ZRFEEM AR FAEDOERM AN S RIS, TGRSR il
Ko

3. UiRE: RHEEMUIR, BESEE R BE . BUN A EINEN S S E RS
OBGHE, 4 D KK 4 2 AT 230 U0R, WA S 22’ TR N AR 7
YE RN FE R TORE,  FH DAENUE I 82 45 B R A =0 70 #7 o

AN BRI R —RUIR, SRR ER K. WA AT 2 RIRE LR Ui
R BT RN R MR, SIREMEL A BENE, FE R ER.

4. % ELAr BT AR TR IR B IRIE X AR IR K EM BT T2 (13 BHRLAR. 11 Z A
A MEANEFEAR, FERTEZEE S, DOBR S FKEN =5 ) A& AR M, BAK
5T R ERAEN 52

F—, POBKFESEAEMREME. WAFAELT HSK4 [ HSKS TP m g mE,
ARERNEEHEEFRE T LERMOEF ) By GEBERSESEH) - AU 7. R



ar

ANBEJIARIE, HIE, SEREKPEEREE, BB IBFEA, 5e% BN 7 E 8
AN R 5 AR A T 2 AR TR RO RS HESOIE 73 2 20 SR 1 S ANME

2, FEFA s AAERERME. ZREFEEBREMR 2, XKE¥S 5P EE G E
& JFRASCERE I, FAERKEREEDERZRT R, TEREZIREEEEE K ELRE
Homeschooling. BEHE AR CHUMMIZ OB, WL H 7 B R X E R &
BZHEE L.

B, PEHIS R TR . A AR A B R EBE IR S
M, #EERK . BIREUT . REES MRS, EEER . BS e mmihz
S RKFREHEBRAMT R BT, RER WS B B T AR R A By 6 2 3] 35 1 152

TEBCEITFUEHT, R 2R AT PR RTIPAY,  DAATH T MR L6 DOE K I AR 2L
Pt E S nT e . RS R, AR — IR B DVE, X EE A E E R K R
HHATHSREE 5103, LA AT, KRRl g BT RGF b, A EAS 22 E D0E
KBGO, 58 IE B A 8 20 v T S8 B S B R S A R
=. EAIRALR
(—) BNFARLGR

L X AMPOE IR 2= T 7L

BR#ERE (20190 DU IREIFIE/NZATF TN R, AL S T HEE G5 NDOE R #2: S0 .
WFFEE R, (L5 Re BRI AR I B 5 R E S 58, 1 ERE LocEsk
GEUAFUT P R E R, AR, @ e B AR S5 Re e T AR s TR S
HUR, BT ERIEREIIET . (HF AR IR, S BORTEALS RE R T 2845 ] LA
T A EAS S T T TR — 2 R, 52 T U R AR S R

JENNEE (Piyawan Phantharaphiboon, 2020) fEZz[E 2 RAT 55 M k2 s, Wt
FRIZHF DA BT ocE R A, (R TR IR R . Mg fat, RELZHRE
HEEDUE BT R E AT 5 Bk B — @ WA, BAE SERR 20 1z F R AT R A,
2 R R AR 2 HE R 5K . BT S5 B0 R K DL 200 27 6 4 H e 2 A5 10 ST )
i

HEHER R G ST, VO (2021) LAZRE MR RSN AR A,
I SR A SRS G T, R 2SR R DOE R R N AR . B
SEREIR, ZEESHIFRE A SR F A ) 08, SRR B A (B RARSE B, U
HAEREIESEESNIZA, BEEHEES (WEHR. aifE. St MEREMENA R, ek
TR —, RN EM T 2 E S 5MREES) .. TR ERE RSP HiE S
BESIEE S, DRI IR 5 8= 80R .

RARTTE, MR BMAARZBEEEMAVIN, (BB ICONT SR B DL SRS
ERH BRI ZAE T R F B RES 5 RGBS R, B
WILFEFEH, KPEBCE. RETETK. 2T RS A 2 I8 A VR el 02 Mk LS ) L PR R
ANSLEFRIX LR, 15162 KERBE U RN B SIS . FKEERE NHU> . R
W R R A AMEZE R . (B SR B LA bR AR [l RBE R 2 b, MRS
HREZEAFE . 2RV APERBEEIAE, BB BERFREE S0E. BEERN /N
M EHEFE TR, X535 N REEE TR T I B 70 W AR 78 55 1 25 1 s

2. EAMGE ZUMES SCAIE N AR T

7E B AMSGE ZOM S SCAIE N TS, 253800 35 B S SCALE B 520 (R 2 L B IE B 4
DL SOMAT 3 22 S S5 A B R TRV, IR DTER T BEN R G ATE FE ik 4

NS SCAXE L5 ER 28 B A FER S AR ORI 9 22 DR IMARHAIE 5 A8 SRR X 2800 38 AR50 1
ER . BRPE (2018) DUBIFIOEZIT A AN SR, RANGIHE SRS SR, WIHE
TRESI AR TCREL RN RIS NASARE T S AR v B 4 R R B S IE R sE e . BRI,
BBURTE W AME BRI AR . AR RS OB ZEREN A, w2, 0 AEZ
W5 (B ANE S 2] SRBGES R A R BRI, IR ) S R 43 21 B R 2%



a8

fit. WL E#E—SRt, KREWBIEVINE] SFREEMIBIECSCRE, YR THEF2Um 8 SCAE B
KT SHRL AR BB BB R E A .

NS AT N BARRBULERE B, S0 0 SO BUMAE A0S . B0 5 SO JZ T 193&E RRR G
AT T M. FEHE (2018) DLz KEEME R PUEZUR N FU T B, B B AU TE
AT RS S SO R TH S A IE MBI . BT AR e SO Y 38 T I e K
ERNE ST, HETRFEEIEERARES . SRR At &l 2 7 5% . R SLEg Y,
o FUTE R EA L E R EH T RE RS, RERTEMEERERR T “HEHMH%
SEFRARLG” BER, SR EEE Y RGNS 3] BRI S SE S T AR g, i

RS G AT PR . S (2019) 7R B, MWAESEIER. TAE&EM . O
PRE N A BRidE N 54k 4 oAb iE N AN ERE, X 2017—2019 4R [8)7E 22 EAE 21 153 ZIGEZ
IMEBEMTRAAE ., FFARGEREIR, FUREATEIE N 7 B AR, Mtk 2SCiE N
W R NI . Beal, Al S8 2200 AT R ANG T35 R TR 30 SO AR IE B K2 77
GRTE AR

A TN FITAT T (8] 22 S (P A B, HE7 88 SCAIE B I BOPERRAE « 7 SCBI (2022) M
SAEN . TAEERL, OENE N S S RS, MAFEAER (—FRN. — B =
LR MR RIGEHITE R H AT LB M. WEFCRIN, BN SCAE M KT BEAE AR L 5
I HE B SR B PR, AT A DL P 1 20T = S I A 3 0 I R A B T IR A . AT —
Z =BT T 5 52 BIE S VB RS S UM 52 . AT =4 DL B 0T R AAE BRI
U, ABATS ] B DR P 2R A B W 22 S 1 7 A SCAR A TR THT ) 2R

BRSRE, DA B A8 A AR BRI ANIREGE 835 15 SCAE N ARFE,
{EFTE R A Y N ERATERAUN, JEARIGE KT EAERE . RES5FEH W’ ENE
FOOBHBUN . ERZINTHE BRI G2 E KK I, HRERILT . REXWEB A SRIEH
BEAESE0A S SO R 7T, AR5 1R TCIE MRS . MR SRR IR AR I IE LA B, XK
P SO ) 5 SR N U AR B R B T

(=) ESMFLRD

L FpEAXHEHE (Homeschooling) [HEEAHELI

FREXHAEHE (Homeschooling) 1EN—MEELE, HEREZENZMHE BRI SR
580, 3T Maslow (1943) 5 Rogers(1969) M AASTF Y FHi (Humanistic Education
Theory) HEZE, ZHILIRIAEE MO BN EET ARSI A RS BRI HEHFIIE
EHRIMMEMB S EEIRTS, N MK B SRS . TR g N E i 1) 55 %2
R, BeNE RS AERL I B A ) 3 G R R S OB IARE, UK NS TS,

I1lich (1971) #&HAY “F2L” A (Deschooling Concept) FiKHIERIZH B LA
Hil “FESEFRAZOME. KEBEMEN “AERIENEE LR MHRATEE, ¥ #ik
HET R fe g2 BRI i B AR 12

B E ) (Constructivist Learning Theory) W22 ARG A NF ) HiEd £
M LI R R AE, T AR B SN E B INLIRAT 9. Piaget (1972) 8,
NI R IR T MRS IR B E0 S Ho. Vygotsky (1978) 2 “Hib K EX”
(ZPD) ELNSEIE, #EH T EINARIIKF 5B RIX AR A& T . fEXEE
HEWFH, HEETRKIERM BN G — NS, 5] S5 F B R R E
M, AR U AT 07 BN,

Coombs A1 Ahmed (1974) #HAIAEIEM#F#E & (Non—formal Education Theory) 8
o, JEIEIEE R 1R RHE RIS LR, DS R e ROV B . KR EE
AR IERIRCE S0k, HACEHEIR S RXEAE R Em S, 2EMEAEZ . B
SRR FRFAE, SN BE ) 2R IR I AR B R T A EAR AL B i 4

Bronfenbrenner (1979) HIZHBAES KRG H L (Ecological Systems Theory) 7, JL
BREZIHMASE (NKE) - PERG (RESERNERR) « IMTRG M
W Z Egsem . BN LERKNPIGEE T, KEAEHRENREE, B35 EK



49

XF I REARTEH . KEBIE WM RS PR, HAFEITAEEE
HTF2EF PN RE. 5SS 5EEENERE. N Lot blEH, KEXBEHE
(Homeschooling) {EN—FAEIEMIBE B LA, HEREMRIE 2, AT HEEE L E
JCHE AR A AT

IR BB RE AT SR A 2 M ER S S8, (B vk B R [ S R DB
Py B EEAE Sl B SR R TR SEBR a8, H e T 2 1 A AR B B A
H, X AR A B R AHE 5 SR 2B B T 1) B AR

2. BP X R E FE B EHE (Homeschooling) WFFIIAR

HRE, RTFRERAEFTHE (Homeschooling) WM OCA —EMEA, (HHEMF mE
BEP TN RERABTAETICRE . S B 17047 P AFAE )5 2idk 2 3 R
e SR, EXECEARTEHA AN Z . BTRERHE AT EAIEEREE Rk
PR, LB RISl A — B S S O E I A

Sovaritthon Chansaengsee. Narisara Peungposop #1 Thasuk Junprasert (2016) &
PL2 8 R RERHE BT AN G, B R KUK E R E P st E. sils
T HN. AR, FE& FEEL “fMb2” (learning by doing) . BEFERTE
(modeling) . #[#EFE. #4255 (social participation) MIEEAK2A1Z77 R, WEIEETH
TEESREN . AVEH R N BIRIRERE . HAE A, XFEEEUACE B T37% ) LE W
HESIR I 5 S0t K, WRE T REAIEIEN #E Fh#EEEL S At

Qian Ren F Thanawan Phongsatha (2021) NIMN\FKMMAH K, XEBHXE) 44 NFKEE
AT TG RA, R 10 MRERAT TIREVIR. R RN, RKEFFKESAEFHAE
1)L E R AHE: XN IERR I 24 RV R T AN, DL A B ReAE S H H
R EER REHR ], HEAh, COVID-19 FE1 152 M 1 2 {4 X RE % e X A E 1 E
% . Nellah Laing Pedragosa #1 Josephine E. Katenga (2022) iBiX¥LZRFJT57E, % 104
FEAEERENRE (BRI FESAMEE) THRERSESNATS. R, KK
EFEFBEXHE A E WM LI RAE T IERBE RS R BUWMEBE AW, R r i
it (g SMERTER) ,  DIRAERH EEREZTNEE WA SRE SRS
TR T2, REWNIFE AR RT KEAE EFNRA M ZER, (BRI H,
FREABEHUE UHREE. MU ESRXERES 5ERE, N FIERRRE. F 8RR &
AR TR AL TR R, SR, AT RIRE X — O E B s R W A 5
H L BEFTTER S R A SN S TR Sk

Thidawan Unkong. Patcharida Lamnaknet Il Alistra Onaud (2024) XfZ[E i/ SN K i
RABFHE N EHIRHATHET . HARGRER, KEXUEWREABTBANES, Wik
EARFR, BT HRSEEHRE, FEESREAREAXIENNEELS S . RKERRES
BRI E RIN, RWRIEZ T IMGEB S R IR AR . (R AT R K
HEHAENAEETAR: FKEGE = RERBF R SRIERGIEE /1, #EE TR B
Z, NHAEHMIT K 5E b5 2 3R 5 AFAE R RG] . BURF 20 #8115 K RBE A1)k
BAY, 1855 VHEHLE A T8 7 ot

g LRTIR, BIAWL QB R E B E R . R E s R, HR
TR IR FE 38 R 7 WA R I, VA BT X OB IX — 2R 1 18 X R NI 75 AME T e & T 15 1T
o, BERAGAERBINERTIRNER, WE—FEFHB HSK FH. FER S PR, FHEL
WAL A 5E RS o BT 28 B O AE K PGB HE Sl S 7 B R P2 H, X2 AR
P2 EBT REETT NI —FIREE . BETEAEE TR AZ O R .
g, B4Rz
(=) EEEHHRS®ITHRE

EMREKEAAEHE RS, BB RS NERTE L 2] 3 DOERE I R 50K e %
Oy [FIT S S B A i Th I SE BB ST TR oK. #E IR el g — B R A i
T, MRIBAARDOEZ IHERE N, EEWMNKE B SIS RAE NN R N2, DABE 9 2 ) [ I 5K
Bl SR HMME. MEREE B RE, ARWUERINECE: B AR R EARIAE = E



50

B, WEEREAKIEHR. BISE I E METAL T HSK4 (A HSKS IHIEAIBTEL, HE PRI
FEWT Ui B BRI LR aias FRE ), JCHN IR EAE FHERIE 5 1 HARIE J5 T 1 R 5t
gk, oRAM “PEERIR. HHES” M BEA L. FEHCAEAI], WA RIS AEAE T DA
7 T B AT B, AESASTURDC, UMM RO T U, K A A
FARREWTE, WREEMIEIREIRCHRE . EIREIR AN, AR RENE HER [ml 2 5 IR
HAURME, SR, ER BRI N, SR AR 0T 775 B 5 20 i) IR A R AR B
HAERG BERIAI, S AEAEAE R R il sy s A el 2%, Bl Rl “AR%&F” “ARnE” “fF
e B, BUDESEATRERE . A RERE B RIRRSCN R, A4 EIRAENS
B E RS, EAERBNEE RS, FEANAWIR A e B, SETmN
TR ULt LS. HEAPIIAT B/ IMESC, SAEZ UIRIRICSON T, BlInS/E e ()
—R) PRE “EEEEHRERREAZE R, W2 TR WE Zdee, BT
Rz, SRRIFG. 7 XFEAIT, WEBONRE, Sz BT EER. 7120
FEAERAT W 1T, AR T UL .

B, EEAREEMHR. EEMIERN, KGRI, EESRELSHNY,
2B B IR R BUR WIE B A 5RIETT, NESHE T R IR TS I R B
i Blin, fE5>] (HSK AREZRE 5) 25 20 ¥R /N ASHE) I, WP FUE AR 2L 1A bR 1 A
B S, AT DU — Sed 2 e a R . LUAnFEF RIS 12 MR “= o i, AT AR
TP, “27 FEARTRAEEMNIE, SIH “REBN WEE;, “B7 sika. WES
i, “=ERT R C—RWRE” MER. BEEIRCT B “25EN 7, AR
WA e AR o I IXAERTHE, FAEAGOE TREIEAR S, WX 27 X
MRS A TEEWIAR. URBEIS “27 i, 2Rkl “ZET “ZI%
2, WAL R,

FEAREZCATTIH, BN > “ahia +15/ A+ ” XAEEN, fEIHREANEZ G, B
FF ik AWE B RGO 7B A e 4y T B, AT RUSE S TR
e, Bl “FAA RER, ERXAPE B, JERAE. 7 XA T I A,
WILE A AT . AR )G, AU B QA T, AZSRIRE R, HE AW
JRABAT T T 19 2k 2%

FE— R 5 Ia, WHtE &5 2 R RO AR RSCN 7, I il =2 A4 F il 5. 14
RIEH ORI XAFBERER I AT RS, BREBRRIARE ). IR, 24
IS8 AGE P R G BUE WA T2, AR g R B

=, EENHSEEER AR, SEMRIREENAGLER, fEARIBARA TR
PN, RSN I FAE HR A ] Re s i B A S AR . B, SRR SOR R
—HAEN, PRSI AR H AT R E R A S B L R IR M 2 RN S . ISRt
WA %, A AR 2 XA, IR Sl A2l & TAE N Ssgiit, fEfi
BT DL T B A LRl O T REMEAEERFESORS IR R 2 A AR, 2B T8
ZORMIIARR AR . AR ETEIRFESCRS I T — A H A RAARR RS, (=3 s
HiEl, WERE LS H ARG RIRICARIE, i BB HDOEEA
Yl G IIREN e FIWREERRIL, BOE AR R LU SRAR TR bk D RENLIZEFE ] T SCER
(8

BEAh, EAERSORTPIN MRAE ST 6 LT Bk e . B E RS, EENMHE
iy, AR A A RR . DUIRME S UL TR B 2 DR, JUH R B T E MR A
PRk, EREHET, BIE BRI LSRRI . B, kA
BRI B, B S LR B TS A A2 B RS R X SR AR T
ARRE AN, TRAE TS BREM 2 2 Ja Ao — ey >] . (HRERFERTTA, &#
AT AR BIREL B2 RIS S AT PSS bR 5, REEREB IR TR RE, M
S IR A S rig HI RE ) -

FEREN BB B, AHTFELL (HSK ARUESRE) LB, HRIE S 2N RGN EE
Bk RNy, FESCRBEETE S MR, BUTRYE Y 218 RGBS KE LR, Xl WA



51

HHATIEBIAE R . Bldn, 7E24>] (HSK e 5) 45 21 i (R0 — N E A7
Z) K, BRTEBIRSCARS, ESESHRCEEI TR R . BTSSR R—RE Y
VIR 2T 0625 ST00E, TE52 ST R B B R R 3, DL PUE RN 2808 2 (BB AT A AN . il
WXFERIACHL, MU UL RE, WEEEH S IL k. FN, XFERHEIIHE
B BT 20M S U b T A AR I SRR RN A SR . FRANE ST B 27 AR ALY B, fERAENTIX
ANERRF B B R0 BT LS LA DOEN A H SRS, LA
A F B, EREREERES, WRHIRENGERAFEAMERA T, #hSEY
TP R A E, 5] SRR AR R N AR S T e,

X R “UAEM AT UIESON IR A, BEORIE 1 BGE S 2 1) 3 S A,
N R E B BUF IS DA, R AR IR U R B e 5 RS 1 2 (] 7
7.

() BEHESHRERE

EMRFERBE X I EMAEES S, B ENERTR R R RES A
PR ZE S B i DA R e T B AR SR i . AT A S, A R 2. BT
250 BEHERN, URTHEREPCRIFER 2 S E S 5,

ELZAASHARIE T, FUTELIES . BE. S5 HESEsuSEL M X ENEFEN
7, BRI 4- 1 Fs.

R A | DHEESHEE R R GIR

i HSK5 LR HSK5 &5 14 HSK5 25 19

| CRIEMEE) Clext 2t (X2 MEE)

5 S H AR S AR I

% £k AICIEZ, SO EE B

%{

g | ERBEANBEFEIN, | WERERE, BUTERE | RRAS SRS

B B S E AT | BB A A 8 | 06, FIR RS

§ SN, WEL AT DAL A AR RS RO | AHDGAE . R T Ak

Yo |JE. FERMRECHE | R IR VAT 1 SE RS B,

B | RS R EEE. B SRR R

Eiy PR

sy | BAES] AR AR S AER RS 52 ST R e | 1L 2 e B S b h F A

S| B, MRS SIN FVCICAZ IS, VB RS | S F SR e 1

% B, RIS AT | HOEARCR, RIRRE A |0, s 2R i
B B A (s 2 5 R, 1.




52

ARSI g B, REAH R EF IR0, MRESWH. T 78
MBS EIT . ARSI AEHEE R IR HE 1. W B0 RIS, AR5 AT R
MBS . B “SERIES—IRA R —IRERERIL” IR, HEsh2 ) E T HsemA H
FIRIE S5t B, ERATENCE IR, BHE AN 2SS Bt AN k. P4
B RIAT, RAEBINLG BT E FTOOEPE . Wy, BERICRIEEE. %2
Ja, PINERIES TS NN AT RS . MARE RN, MRS H RN, I
HEMRFERE, WREINEREEE, MES BN T, JFEH RS E. X
K, AR, HRREYE. BAAERETRMEBGER, AEERRMAE e 72
f£5%5, WHEESMEILZ,

FEOY R ARSI T, BOMTE 0 RIE ML ST B . TR B S /) B ZES, #E[F
—HEF N W EA ML S ZRIMESS . B, f£525] (BR& k) Z—R)5, Fnxik
PIAG A AT B 5 RTG53 o IHIHARZIAR I 5 RE A B5m,  DRLE R At ) R 2 B g —
B, FERIKNS, AMUFTEREB R AR NE, EFEREMBIFRERY. EREE, F
A%, HFEMABCEE. B, “FRREEASMEER, 2587, E2ME
N—ilEHIR. 7 I E, B &St kS4B, I “ JEAGE T R EE
RN, BEOTIRRRAR T, RA R EREA iR R, 7

TS FARGRMAIA,  BOTFEAE 55 B RS S IRBUREEARIE |, HESR A% — 284G
pSN= 1117 17 < S €07} 7N (€ /A X (W 1720 s o/ ST § 7 S R -3 €. P
AR DU B () BEAT B35, G “AATIIGRIR” “MATIng i 17 “ RN ESE R
IR FEALHE— D RIEH QAT 0] RV B — 285Nt iR, BUlaErERIE
JE AT B S SR IE, IR T 8.

WA, R RIS RN, EARS AR ANF . 85 e
SR AT DLE— D SRS ROR G A AR AL, TR 59 ) AR M S DU PR 5 R A SR L . X
FEREA g AR KIS R 7T, WREIEIATIAE S B RKT BB R0, 1818 g i
POBRIEIfE Lo

BIMEZ, Z2HES. EFRE D RACARSINE S, HEEAR R EfasEtt, A
RGBS, FFERRFKEXAFHT DI, MEL. ZHI” %R, BARE
NAHDOBHEASR M TR RREE N SE R 42

- -
\

W

K 4-1 @ik EAHTA T N R
&t
I, BRRAR

LRE N NEE T, R IREBE S B AAEHAA R HEAT 14 RITAE CErP s
2 W, R 12 R, AW o HEEREIR, B S R R A S i R I
AT LT BONERE R AL .

MEERAG IR, HEERTHE —IRGRE IS8 18 70 Gigr 35 70D , St eik)a
TRV RTE R 30 I BRI BR TRRIEE ST T, ABAREL o 3] R A
WEFIE S AR NE. BEEENE (1-12 A) 12 RITEIE St R, %5
HIRIEAREE, BOYMERN 24.28 + 4.01. FIURESIHE bR bR E 2= 545 i 70 & 22X ],



53

VHIREJIRTT IR ARRAR IS, R EEHA TR T IE P RIS E K % . R “HF
BT B IR LG B AR, T O B AR B AT IR B . “#en)a” Bl
s 12 KPS R SECPIME, JFFENS MbsEZE GOME £ feEE) , DU AR
e ESURELEIE USSR U B e L i WL DR SO LRYIE s e b R S o
TR RE AR Sy, T AR IR R

R 5- 1 HEERMO TR

Eiztan T (n=2) HFEE (n=12)

0y ) PERE 3.0 3.31 £ 0.74
[ 157 1.0 3.53 + 0.39
Vi BEPEE 3.0 3.63 + 0.51
FIERET 2.0 3.18 £ 0.71
F B 3.0 3.67 + 0.49
1FHC e /Z 3.0 3.92 + 0.67
2] [ A7 3.0 3.67 £ 0.49
B 18 24. 284+ 4.01

T ARIDBHEFHL. 2 H BNV TME, ArdE 2 SR & e bn SRz,
BT 5 55, & 35 O

R B3R, FTLUE R I E G SR IR DT, W JBEAE . B BfiAl LB RR I H A
[FFRPERED o BUPHI, 22 218V )1 5 TS5 e B IR 1R 2, FFIIUE B ) o8
PG R, (X A PRI A A R . DIEREMEIERE 2 DU TiE: ge b pwE 55385 . THE
KIEZMREFEAWITHIER: —2OBZHPBE, mFE. HOome, AEESIFH; =2
SEBRAF AML D, FHRUIZRA 2 -

EEXFIX— A, R R AT TAE R R, i, FEURSCE SIS AT,
KA S EAE TSR > G P LR SaE R A N NB TR LR ETERER 7, 51 H B B AR 2L
M a), BN CER S . BRI E A HE “2+3+17 WA T L)
IFIA], S6f 27 21 38 1 A T RIS BEAT R sRAL .

MR T Rk AR, JR R PR, 2B S TR BCERCRA R R K
AR, BT AR B S5 E A E A A SR IS R, R AR AR A DR A A/ a8 21 A AL
I 7 «

B AED ARG RE TR RN, YIHED SN A E o B ARSI, DOBREAEE
U (A AH 58 OB BE PR TRk, SERUE AR S EM . NI, FTELUREE 23, JLal il 95 ok ik %
FHEAN S, SRR, KA.

RLXT MG : iR A A G R R B AT S5, BN AR DGR . [ 3B G TR
s FUTRA KA —X—48 S8, BN AFAES TR AL NN 22, B
o1k .

B AER R A RS S ELB RN, AN RS A BB REEAENIA R
Wi, 40 ESIEKA I TR ], K45 HSK LB = 21 B, KIS & i a
BN -

LN SREME s PSR A URETRESE, [ E HLANH RS, BT ARSI A PR R I E M R S
ANFRNE, PR ERI 2 BORE, Pl AR ) 53 s st B

B FKEER R BZINEATW I e 20, PASOCREEBEET, MmN &8 S
Feos. HAFRR, BLEIRENAIoE iy, 2 51 B IR o

L0 R s BT A TR AR S, At iR AE SRR T R R R . A EOR,
{8 BEUR B R AR N KRS S B R R >, TE Lo e RIS AR B .

e JE e A TERIE S R B R, St —BmEIZ )G, A0 EEA it
F, AHBERIE ARG, KAJFRIAR, NR PR RENEB A, KBRIER NG



54

XS SR FEARUREE LN ERAIR, IR e s ERIL, PRI A IR R KEEH 3
M SEYSE 2 BES R M BRI T TRE,  FERCHr A 5D RIS TR T -

AR SR T, A5 B BWNE N, TR s S S, AeNsER 5 5% 5] 1A K
MY N, JFERUN SIS T AT ] RS A B N . AE SO B, R Pl 2815
PENP ARG LR, W RERIEHE), PR P SOy HHAEE,
AE BRI EEAC & . TERIATTH, #3058 R AR, BD K RN RENE
GERMAE S AT AR SE B RIS, SRR BRI R W] 0D, (BAERIBIE BTy A 1R T2
[A] o

EAERE IR IR . B R SRS I MR B, M K K aie . B
S B P e NS FB SR FLAR A HEAT BT, A2 SO P AL (8] 5P AR AR . Fe (e e,
TRAEREARF AT TR RIE N AW AL RE VAL R A 7 SO AR TEEA T A S VR
WE, EMNBAREMMEHRE, CBESEOVRNE#D . Xt 545 R T SRR 1
FETHEUH —

FHENI S AR

#0705 53 5 2 |
sLiRIER |




55

K 5- 3 RS E

TR )RR ITT I, oI WREATSS T8 B DL 2% 2 1 77 () IR R3S H AR Al A
tho FEEVIH, TR IR HE T, S EH RS IR )T Bk e ik AT 45 1S O
PR FT R E, BB B A G 250 Bh . BEE BUF A, KR “24+3+17 B,
BEF S HREG RN S, FITZEEIEW, 5% 38 TS5 352 R 52 R
JREZE R . MR RN, B ENBRES S5E TR, TEERENRGE, S¥EIIET
(s 28 IO T T A

MR G 2 IRV S5 SRR E, MRIREE NBE DU ZUA AR AR B R B BN AR E 1)
RIEH, (EFAER— DA SRS, FERHRE, AR —FEANZHTE,
AFAE L7 TH [ A e PR «

F—, FEAMBAR, (ORI — 18R 42T RN — SE R ERE:, FEARE
WA, ARG TTEEER 2RE ST RUMKERNHAE .

H, BUIKERSEFEEIRAY &, FAEDOEEFA HSK B9, BEERESR
b FKESCAAL AR =EFTFR, 0. HEDGEMEA X T FaRERE. ELRE
FE, FREERSERRIR M S0 22 R P2 A T

FB=, WFRAIE N —a, b ERK R IRE SR, Tk s R e S E
KIADUERE T SN R R R a2 .

FUY, WERAN R RLNL N IR A, ROINL BB es R 4 Bh 2 (1 A 9% A8
i, R 2 ML T B SR OB R 13 25 8RR

FE, FERAEBEABRBFREL T FEERSIES KR, B rami. md
MR RS2 AL EE R, 2R DOERE P THASRE A S 58 4 A IR T A B 70 40 2 1 ik X3
SRR, ZREABEAE LS AR, WA A LR R . 3T DL ERR,
AR —ER G SENENAR NS, —RERANE RS R, Sags & FrEx
FERIAETRIERE . AETE S, TR RIGBAT S A . R AL S HCEA RN, A B
e TR,

KFRKF T, JaEai REEARTE R 2 6 %] Lt 78R 2K 2 7] BRER & 171 £ 75 T
R B, EEEREZA. ER. HEEARXE. AR, NEGERE (4dizz
B RREE. ZHER M2 FRENEE TR AT EEELR, MUARKEG S TAE
HF BB SR, AR SRR, AR RGBT R, TR 2-3 F
KBTI T, FRaW K 2 EE = 2138 m R pUE /K. THESERI R 1. PAESCIbIA
R PRI R AL, R ANASHIF FEAN — S R 3 I A 2

gi LRTIR, AR BERME—M A SENENZEE B, ERERN SRS, Bmies
GEA SRS BT RIS R Stk . WA AT 2SR IC R 5 AR A4S, RERE M
FRERHE DOBE A ZUTIRAA 2154, I AR SIS 7 42 538 T L Se e 5 55 )
SEUER RS WAL A



56

S CHR

B NS 3CEk

X K. BE B Zes st AN AR (], BIRIZ BE B 20 E, 2003, (6) :24 - 29.

gk, M X ) ER  HLEE AR [T]. AL BRI AL, 2006, 27 (3) 118 - 22.

775 R EPOEHEE S POEMETHEFL D] 1 AR K2, 2008.

T B . W ANSGE HOT 5 AR S ORI R A —— DL B K S AR ZR P UE T A (D], =R K
22 2018,

R PE. X AL BT T 20T SO . 1a) U 75 —— DL 2 e R R R 2R S ) A A [D]. /K
22 2018,

2. AES RG], #E Fit 558k, 2019, 39(6) : 15 - 18.

R HENE . 155 B S0 AR B /N2 DU 20 R IR A i 58 ——LA Anuban Lopburi School A5
[D]. #erifidu K2, 2019.

PN 2R PGB BN E IR FH VIR DOE L5 A IR 2 S EEE A —— DA W) i R /N2
[D]. R BE T K2, 2021.

T SCE. POE BT &R TR 2R E SO E R T 7T (D] B4R K2, 2022.

T 9% PO R I SOE N PE B A R SR 7 ——LA 2022 2R DGE B R FH ONFEAS [D].
W LR K2, 2024.

[ 422 30k

3n13ad gune(Thidawan Unkong), w351 a1niuns(Patcharida Lamnaknet),0dansn seudn(Alistra

Onaud). WWIINIFIANISANYITUNUTILIAEATOUATY NIl Javinliessne [J]. (Rajapark

Journal) ,2024,18(58):258-271.

Bronfenbrenner, U. (1979). The Ecology of Human Development: Experiments by Nature and Design
[M]. Cambridge, MA: Harvard University Press.

Coombs, P. H., & Ahmed, M. (1974). Attacking Rural Poverty: How Nonformal Education Can Help
[M]. Baltimore, MD: Johns Hopkins University Press.

Ilich, I. (1971). Deschooling Society [M]. New York: Harper and Row.

Keefe, J. W., & Jenkins, J. M. (2000). Personalized Instruction: Changing Classroom Practice [M].
Larchmont, NY: Eye on Education.

Maslow, A. H. (1943). A Theory of Human Motivation [J]. Psychological Review, 50(4): 370-396.

Piaget, J. (1972). The Psychology of the Child [M]. New York: Basic Books.

Rogers, C. R. (1969). Freedom to Learn [M]. Columbus, OH: Charles Merrill.

Vygotsky, L. S. (1978). Mind in Society: The Development of Higher Psychological Processes [M].
Cambridge, MA: Harvard University Press.

Kress G., van Leeuwen T. Multimodal Discourse: The Modes and Media of Contemporary
Communication [M]. London: Arnold, 2001.



57

DA e BBt O3 5 AR PGERSTRAET A
An Analysis of Business Chinese Usage in Han-he Non-Ferrous Metals
Import and Export Trading Company

Namfon Uamyaem!", Liu Xianli2
!College of Chinese Studies, Huachiew Chalermprakiet University
2Yunnan University of Finance and Economics
*Email : 666003@hcu.ac.th

WE

AR LG e @it DS 5 AR N R %, B POETE T R &8 A 5 TP ISk
B . R 06 A SR VR4S S B J51E, 5T 30 4 G K 10 & H 2 ME P
REFHAT A, ERER, BT 85%MIZ U E U NDUEEIT AL B 45 R A YA E ok
FEHEEEM. [, 40% (12 N )R TRRE TR LB R DOE AR AE, 63.3% (19
N B TR EA AR BB A A2 52m TAERCR, 56. 7% (17 ) MR TN ZE R &5
Mo P S5 VAR . BFFE R B, AT ARIE G “FHAREN” “ER%8E” ) ERAEA 2 DL AR 55 4L AX
IR R S M A D DR RS R B A B . Ak, A SCEAS IR R S5 GE B, dar
HHERRBUEARTEEE, FEEET I TS UV ae 11, CARE s A b8 AR 55 7K R0 ] Bk 7 457 8 XX
K,

KRR HSDOE; BHE; Aol B

Abstract

This study investigates the practical use of Chinese language services in Han-he Non-Ferrous
Metals Import and Export Trading Company. A mixed-methods approach, including questionnaires and
in-depth interviews, was employed. Data were collected from 30 employees and 10 managers and
customer representatives. The findings indicate that Chinese plays a crucial role in order processing,
business negotiations, and logistics communication, with more than 85% of respondents recognizing its
importance in daily business operations. In addition, 40% (12 respondents) reported experiencing
difficulties in Chinese communication at work, 63.3% (19 respondents) believed that difficulties in
understanding specialized terminology affected their work efficiency, and 56.7% (17 respondents)
considered cultural differences to have a negative impact on business communication. The study found
that inadequate understanding of industry-specific terms such as “anode copper” and “aluminum ingot,”
as well as insufficient awareness of business etiquette, were major factors affecting the quality of
Chinese language services. Therefore, this study recommends strengthening Business Chinese training,
establishing a Chinese-Thai bilingual terminology database, and enhancing intercultural
communication competence in order to improve language service quality and communication efficiency
in international trade.

Keywords: Business Chinese; Cross-cultural Communication; Non-ferrous Metals; International Trade
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Abstract

With the continuous development of economic cooperation between China and Thailand, an
increasing number of Chinese customers have become interested in the Thai real estate market. In cross-
cultural real estate marketing, language services not only affect communication efficiency but also
influence customer trust and purchase intention. This study takes Ananda Development Public
Company Limited in Thailand as a case study and applies the SERVPERF service quality model to
examine the impact of Business Chinese service quality on Chinese customers’ trust and purchase
intention from five dimensions: tangibility, professionalism, assurance, responsiveness, and empathy.

This study adopts a mixed research method combining questionnaires and interviews. A total
of 192 valid questionnaires were collected, and SPSS was used for descriptive statistics, regression
analysis, and mediation effect analysis. The results indicate that Business Chinese service quality has a
significant positive impact on customer trust and purchase intention. Among the five dimensions,
professionalism and assurance have the strongest influence on customer trust, while customer trust plays
a partial mediating role between Business Chinese service quality and purchase intention. In addition,
Chinese customers pay attention not only to language proficiency but also to the salesperson’s
professional knowledge of real estate, legal procedures, and cross-cultural communication ability.

This study suggests that Thai real estate companies should further improve their Business
Chinese service systems, cultivate interdisciplinary talents combining language and industry knowledge,
and strengthen digital cross-cultural marketing strategies to enhance customer satisfaction and
international competitiveness.

Keywords: Business Chinese; Service Quality; Customer Trust; Purchase Intention; Cross-cultural
Marketing
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Abstract

With the growing enthusiasm for learning Chinese in Thailand, methods and strategies for teaching
Chinese as a foreign language have increasingly become a focus of research. Particularly in multi-level
classrooms, designing practical instructional plans tailored to students' diverse learning needs has
emerged as a crucial issue for enhancing teaching effectiveness. This study aims to explore the design
and implementation effects of Chinese teaching in multi-level classes within Thai-Chinese schools.
Student learning outcomes are evaluated through methods such as pre-tests, classroom observations,
and interviews with both teachers and students.

The research is divided into three stages: First, a pre-test is conducted to assess students' Chinese
proficiency. Based on the results, students are categorized into three groups: advanced, intermediate,
and needs-improvement. This stage also includes an analysis of the strengths and weaknesses of each
individual student. Second, targeted instructional content is designed according to the students' actual
proficiency levels. Mid-semester classroom observations and mid-term examinations are then
conducted to track the learning progress of each group. Finally, data from exam scores and interview
feedback are analyzed and summarized to identify existing challenges in teaching, with the ultimate
goal of designing a better Chinese classroom.

This study contributes to the in-depth development of "multi-level classroom" teaching theories.
Most existing research on Chinese education assumes a uniform level of student proficiency, often
overlooking the impact of proficiency discrepancies on classroom instruction. This study proposes and
verifies the feasibility and practical effects of multi-level classroom instructional design, filling this
theoretical gap. By exploring how to effectively manage students of varying proficiency levels in the
classroom, this research provides theoretical support and practical guidance for future Chinese
instructional design, particularly regarding the implementation of diversified teaching methods and
adaptive instruction.



78

Keywords: Chinese classroom, Thai-Chinese schools, Multi-level Chinese students, Teaching
suggestions (or Teaching implications)

HAREK

KA B IENE R Z— R 22 R A S A DK DOE R E e T R . it
FOW E OGRS BT R SR IR BT, BN IR DUE L I,
B E X — KA B AR Rk D, RIS, R mDGE K
BRI

AT SR I DU J LR 5 31T

IEHREE: IR AR IR TS . P BRI RI A EAER, FERNEL
ATRENLIMEE, SR XS BRANFEA AT IS 04T

AN A LR E B R —— I TR R0, KA 2 i i s IR i
75y . BRIEPRIER, N EANERFREAREENI S S5 R# TR . JFR B
HE L T SCAK TR RS ) 20 S
HRZRR

A FRFRFFRM S 7> ZHCFE S, ®EIAA LD (2022) XTESAIMEZE #1709
RS A FERERR, AW RAMOL B T AR Z A B, b s
Wry Ui 2. 5ERFEHEREIMRISINT, FHRFEEhZS RS R G G E S, DA
KRR XS BEO. [, R L1 (2019) Kl E R 50 2 22 XA 3L
REgAR, Fomif e e B aGRME 58 g S 4 B 55224 . DUE Fnil R A% O
E%t Luo, Hu A1 He (2023) #§HIMIMES A F LRI RIBR, A 7880 T B 22 A 33047
CEERRNGYT WEH, BIPN EO CURBEERY R ——d@ i B S AR O o R R A R
W, RIFHES AR 28], T R Rk 2= A 2 At i B S 1 1 ok
2. 1 FUFE AT AR B S 15

Cheng (2023) 7EZMEHICHIIRS T, BUNAHEHE Rt WS R EEas, m
AT W, i 2 MR EEE, 1h2>)# GE08 500 BDU MR RN AN 44 56 b Sz 1) ik
Ho MAEEPRFSCHEFEF, VI EBRI2ES & AL T 5 DB A A [ SO R B R 1, A
MIRPGER RIS 3 A S, AUEE S e A Sk S A S AETCI0, AT 3 2K
POBERAE AR, 2 BEEIR N TR DOE A RE:, MUK SR T
) —FREIHT, BN 3] 38 2 STRIG AN 2 2] ORI — 3 Tt

Liu (2024) ZASEESITEISIEAN—FRIITEIS, RIS ARS 7801
AR B RS G INESE A SIS S ER, BEAR 2104 M E B Az 5 4 A6 A [
A ) RIF R ROR
2.2 REERHPLHEE =

Liu (2023) JEHR “DUBR” AWirHE, 8RkEE 1o R TTiG2: I00E, o E AR
ZIFIE T MR PR P SCEE R R FAC. EN “DGEHR IRBERZ —, RERDOEZ
22 DL R FLPGE 2 3] 3 o v B A RN EUIR OB N T 2 2 B O A, (HE TR TR E
IR AR T GO E T ST R D

TEIEAER “PUER” AWTHEMEFT, REMENEP—AEEMRRER, #5107
SEEATHP B . R Liu (2023)  KIWEFT, BEE TS0 IR ERTE B N K TR
B, RERPGEAAWIEZRTRKE, BONERF SCHE R RN EEZASRT 5. A, RER
IS H S M4 G N, H B AT AR ST 2R ] A AR R T GO R BT TR A A R
Frih, REREFCHE 2B EESE, (BX TR0 Ry R AT E R E, Pk
AT E A BUA S A S T TH AR SR S Z RN BT XA S R FRATT
X 2% [ 22 AR I SC2E ST ML SCAIATR] B b v [ (R B T G sk = AT T ff . v 7 T4 sthik
THE N 2R E A TR SCHEEN BT, FENFREIFRE Z R FRES AP 23 5
ESpiA SN N RS T
2. 3 ZR[E A A SCURFE A5 5



79

Hu (2023) JEMEPREMWE. WRIETHR. WEFEESTT R, XBEE RG] AT R,
ST HAESS HEAAE AR DGR IR o B BN SRR 5 NSEPett . ARS8kt S
EHENE B S S AN RS = A EEE MUY, IR TS BRI R DGR
Pl —EIIEIRCR, Bl s A B & RORASE PRRE /T, i 52 B B AR A
VERIE SEPE, HRORS A DOE R E B A MRS S RE /), B R B RN, IR
A AN SO B E T RS
2. 4 SNE A SCHE AR 25
Vi (2024)  FPACHEA IR B A AT RPN A 2 SO b S . R A1
[ P SO R IBLIRAN T SRR, ST ST AR LA TR m#ea e R 15575
I, G FEX TR B EES L. SRR b, Bk PRERM
B BRI R A AR SRIS AN TTE, N BRepSCE I A A e S 4t
H USRI SR
2.5 ZIKCPIRE A IR ¥
2.5. 1 JERL A “i+1” SN BOAE 2 KT RS Rk
R R Z KRS, AR RTFSEAT. MFAREE G KRR R
K2 5P AMRARN R RIE S, 2S8R k2, HHFEARIRIEHMN
T, frEb AN “iv2” EEE RPN, A EPIIEEE. DL, 2A0TrRE
BT HIZ OB ARAE T AR ZE R A AERGHEILRC & B/ “+17 WA . RSP, XEk
6 UM 5 EER A — RR s A A R R TR R o
2.5.2 ERRIE “HLxEX” 5 RETR
BRI A, HEEA RIS R TR R AR H T 2N
(U S e E MR YRR ALl RS E 7= 1117 P S EWUE e Eo i Bave i 3 iTbc a5 ST TD s
FEVT 2R HE A S T R N, 51 R HN 2 ) 2 M B, il Bl AR
SERTIE, R AR OREE AT IS R AR REAE S BN “ Bl R REIX " WIS IR KL R e«

ot R
L AR SR M A LA

e | ﬁf /AR AR

P I - e, BTG, W
AP S AT A

A N B - B, Rk e, AT
A

5| %l u » AR GRS , HEX
BRI AR5

5 5| u - RS E, WO REEN, 5
SN AR .

= 2 u B | RERRE, SERER TR
NAT o

P I . ARG, PEEART, B
L B R B2

= 2 1 - WL B, (AT W RS
W GEEERED E .

2 2| u - S AR T, R,
£ A A TR £ R

A I . B RN, B, R
TR A AT

T R R - S kT . U, 0T AR O
KRR EYEET .




80

e | g ﬁf /A AT
; - O O, B P E N, RS
A : SRR, AR
el 21 u n AT M, BRI TR,
s TT
T R - G R . REE, (TR
HREER YRR .
S I - Vi1, BRI, (5 B, W
LB
R N R - W5 KT BB A, A RAH,
SRR LRIV s S ]
M E 15 OB
16 5 © 13 5 ARG B RS o
m . SR, AR, UG R, RIS IR
A T f ARG S
- ~ KT, R, (LD
185 A 13 : KO A TR -
ol ® | - VIR TCRE IR, TR by, JLT
19 B RN R -
sl m | u B BT, IR, TS AT
AR ST R R
U I B - VIR RIS, % A, JoT
19 SR ERAAT R -
SR R I - T, (o M KRR, Wi
SR
wel % | o - A SRS (R, (E R R AT TE
W, eI

2. 2EAE IR ) R R 2R AR R AT

2.1 W JyBRAEAS AL

VR 2 2 AEWT 3305 A5 i &, B A AT TZE T AN R & 1B S FE SR (&N, B
TR Wr IERfARE I B ] BeIR T 8k = SEFR I AT Sk IRk, BAfcRUE, ¥ 2%
AT RE JAE IR el B R AER T, W= B SR A O S %], S8 EESE
(PN D3RS A ek R TG I

Wy F1RE ST HIAS 2 B AR A N AR I BR R, BT s A ] B AR 2 ST R .
W1, fEVrEEUTYHRE S 5NIHE N, TCEEUER IR RS B A B r B e e B, &
BURFZEIIN S BeAh, Wr JIREJIAS A i B 22 AR ) CHEAS i Re 11, RUORABATIAE fRsh =
B[ JEORT 15 ) FE it

2.2 PREHfAeEe 159

BRI 22 AEAE R S i A AN R I, (B AR B B s H b, F 2K SR
EFIAAE, TR SCE NS M. VF2 AT RS R iR A A A) T4 Mk
WA R, AR SO E R P 2 AR RN 2 AT B AR T 55 .

e S HL AR BE T AN R SRR 2 AN R 2 SCAR R AL RE 77, semfb AR ST R . B2 R
Wi, PR RN B R, R ZE S M B R R RN S 5008 i
PR A, 3wz AR G E & T R

2.3 HERESIR B



81

EAERE IRV 2 NI S L, UL RN EHL b F 2P K
IS TCITE A RAL A B S, 1BV A) T s TR It BT R G

B RE ) AR A AR R, Bnie e R P A e B 2 B . A,
EAERE A R AT RE S BUA A AERENANEIN . 2 5EREh e i KA 83 A, =
RAT ()T R IR e S A A AAT T DA N AR 1 TAEIRES, A RIFISERE S TR &
KT,

2. 4 R ANEEE AL

YL AR BEANEE IR 2 LR EA L . ARKIEC RSS2 ERIS K

ZRNHL), WA BRI N ZE 5 S8R
TV ANETE A B 2 B 2 AR R e SRR R B, RN AR Te vk e m B B
BA R, WAELLIEMA SN E T . LiaCEAER, f0IE S ARARP i s B
HEMEM, hZaE, RESFEEDBMEIK.

2.5 WESHEAK

oy AR R LS SR, S SIS S A IS A A Re AR S 2 T A E 2
. XFIEATRER H TR AT, 5= B 50 IR N2 AN ER AT 5] .

K25 B E B 22 A FR s Re 7, BUNTERE BRI S SRt B Bh 2 H iy Hb
HARERIFOUECIZ . A, WRE S5 EARWAE A = S 1R, RAerES e
IEE R AN e 7 . KRR, X AhE AL A] e S BUBAT 22 ST N A B SR AS 8T, 52
M 2R K e
3. HOSCHRFEIUR A B

WSO E N TE S BA B EH G, AREEEE S % IR SCAAE AR I E A iy o @i X
TR SCRFEBR 0T, EE A EBEIRN TR B S E, NSRRI AR B ia
R TT 2

3. 1 BRFE W B 5 H 71

AR ER
PR N RRIAT AR IS o, BERE S8 AR I NV e S O SO
Rt | ¥ KT, REWERIA B RAEN T, BUERIER LGS T, MU

e /AL B T IR A AR R SR .

A B T S AR AR U S RIC RE JT, IR R B SRR HERA A L
hEH | FHE. ToIdEEEEE . L TR RREERSS, BRI R
PR B3P E .

U H s B AE LIRS R S PR 2B RE JT I B AL . BRAERE &
v TEEERAN,  E R A A BRI i 1 B i ) R A B AR H AL

-
DT SR R S R R RS S R, B R 2 A ) 7 (B
R A 55 P ) A -
R ST
FETET I T, Je VR e bR e DB T Dy B, W 7 T2
oy | R ORRS R RR AL e L (R U P8 52 B 5 0

Pho XIUEEHE S AL TN, BB PLARAE /7 515 35 1 3 ) 3
REI

FOR AR WS R P 2 2 P A B, AL S OO B AR . IRt
il | s A EIR, KA A UROSCE BUIEERE R, IR AL EE 5E K
FIELAR, TERESEIIE AR Z B .

SEAEAETR R IR A L, RS A MRS SRR ). @A
MFA | DMERE S P, RN RS O B R BT A S B,
B IE N STAR 2 8 SR B AR S e i 3R ik e




ZAF

82

HIa6 K B AR BEAR A AT 2 >0 9 2, B Ja AR = 2R 0 3 2 A7 0L 328 A0 48
AR IFRTME S B K . BlUnfEIGE A0, HI L E R AR R IR S
Ifeia), AZESRAERINBINE CEBRSRE) , DIRRmHE),
TREE 2 RUBE I R b T T

TR 7 S A RN RTBE T T 52 IG5, F o ot 5 % o T
SRR TERLIET L, BOE T TORRIAABRG EHIS, L
TR, R b I R B R R (e MO, R
R

9Tl DR 0 A B R P i R AT T AR HE AL 5, 2R ST BB EER
AWM SR RIRME S TR S . ORI T AR
BEAEGR TSI A AR ) SO RTE B s ™ 5 RS, AL

MCCTREEIIR Y B “STAINE T E AR

4. FUEXS RGN N AR I ZE 7 N R A
4. 1 B DL TN VE S i
AW FC LS — S IR B A SO PR S e, T8 IR HL 5 58 — S I 5 il s AT A A
XHLE,  BAERFEETAL A A R S B0, FHR BT S R B e H AR IR i

W A B Bo/ME ¥t A
BFIFIARS 23 7 19 51.7 17.5
ik
Eﬁ:?fﬁﬁﬁﬁtp% 23 90 29 65.1 17.9
ik

AR XS 2 A B BOE 2 2] B A g, SO e SR 22 A 3 e it 1A% 0

B OB, R AR 0 2 TR 2 ST R A B E R R Eh iR (o
SINAME ST S RGHRN) « TORPMIRTSAL, 76 578 St RN, s 45 9 T i
Gy SITR ST BN T S AR A I G b, TEVATR AT R o] AR
FEIOR: 5 R MR EEE) (o iEah s, HEbIss) BIR T AN AT R

&, B Bl T AN S LR . SRR AR RO SRR R 1 “ R AL JURA

A, G ATHEH A ST HE ST L, ARORMIEEER XA R R RA R NS, i€ s
. AR ST, DO TR NSNS SRR 150

P BHEAR A e Ja — IR UK SUS AT PHIR R S udE AT ot

wg | RAESH | FoREECER | SosppdeeR | FFTER
15 Frifksb 35 56 66
25 75 91 81 93
3T &% 71 55 69
45 Hh &5 73 79 88
55 Reidk b 40 54 75
6 5 75 84 79 88
(=) Hh &5 71 81 91
85 75 92 87 91




83

95 2 63 51 73
10 5 (Npti%Z 50 43 62
115 Rtk 46 A7 52
12 % 2 70 67 86
135 2 73 72 72
145 2 79 70 83
15 % w7 80 80 92
16 2 it 63 75 7
175 75 91 89 89
185 75 91 90 95
19 5 i 23 43 60
20 5 Hh &% 79 67 83
21 & 7 31 22 41
225 (Npti®Z 53 66 68
23 5 (Npti%iz 49 44 49

BWEIE RN, BT AT TSRS S AR 22 A i 2Bk B R 4% T BB IREhE A . ik
MISHAR B RS Z4E LU R, SPIAH 21 L2 B RGAT, TRy S5 2
HH “E7sEm” m M AN RIEES. BARNS, SEFAEESLI TIRER ST
Ak B AT 8 ABURE 4 N (FEIEIL 50%) , BiRANERSEE, P24 REAHh 9 A
FRE TN, EBEIERET B LRI SRR E 6 AP ikE 11 A,
SR 53 . X — “H s R BIEE MR IR T U SR A SR . ARk R Ak
SARFEEE S IARTH LT, DR T AR RE I S D A I KA A TR, LU
SEILHE LR AR 2D 5 5 ) 28 1 R
6+ FUFAFAE ) I B ] 5 R

6. 1 X H SCUR 4R =

6. 1. 1 Hix A

— LS MY REAE 2 3] SO BHEf I B AR R, RIS R E SR I DGE E G, N
SERE R, RBIRRITHNME R . b B ARt S sem 22 A2 aHL. T AR & e s R iE
RIZAERY, R A TEW 2E S BAR, TTREA SIS 322 5] 1) KA B E B, ]
i, ARSLAS B R POE R T I e S I, WA IR B s, BBV b N E SRR
e AN )1, BB S RS . WRRSE S B AR T DA B S AR A s R AT ST
AT,

6. 1. 2 IR H A TTE

MR8 22 AR AR5 — A 25 RS T, SRS AR RS L T TR, XA S
HEETT AR K, TR FHRFAEN S, RN SRS Z S Pkt r:, f#
MATTTE 22 ST R PR B Z R AUTC . A, ERT RS, S EUA YR 2% S5 R B A
PR, WM TARATR A ST BNL. RIS, BT R R A, AR ] REBCA B S I (]
AT E SIRIRE, 5 S BUATE S W PRI R A=

6. 1. 3 IRES HEAL



84

AR NS S EA R, W TESIAS BRI R S Z IR R [F) 2
Bl XAEH AT B TR A . B S SO R S NS R T 5

K55 B B 22 AR S RR RIS RE 77, ROATE IR _ RS 5 RE0s F B 2 A W AT Hb
HAR AR INECZ . BeAh, WRES SRR = K 1R, REEES IR Fa
IER RO B 2. KHILUR, X R0 AT B8 S BUB AT 2 3] N B I BRI AS A, 52
M {2 AR
RICBNFTZ Ak

WTER S 2 KPR b 22 AR POE K 22 77 BRI T B A, Bt s B
R, SR T BRGNS AMAZE R B, AR RS T BV, MY $2TE
TR RISEE, B NEE H AL T BRI A ST R, A Ok R

TEPRBR A M, RGBT 22 i AR TR AR BAR IR A, RS T I SR AR AR R A
XA AT AT A BURSRAL T -0 MA T SR BCEBES, Bl AR R EE R H G
77 WAk, SATR AR BARDGEHEAIRT TR, B RSRIETE, BEA e
HESUEZA 1S ot
ETXT B K2R AR BRI

ARFRETATHI B RFEY = (—) BR2EE T, &6 2SR 5L, &
SRS SRR D A 2 A AN RN R sS4 IR 2, 2 B ) 2 b et
5o R SR HOF R R
L. EPXPOEIEREES . AT RN “frlbbd” 4

HEEN LSS SEAZ ORI SRR BRI A %G, BYEE @A) BE 5P E R
HARF AR — RIS NN, BN s, s 5ENE G e, i
SRS HAEINIE R R SIS HERR, B B A N S DR R BRI, &
B i) AR p i s DAL S5 A1 P B, T PR S T4 =2 ST AR AR OB TS5 1 XU
, SRHEHNIR NS R HLll, el EXhrE R, AREMrAENRIAEE.
2. EXT RSB EMEESRIER 5E T RIBRE RN CREH” EE

HeE N LA SRR A AT, BRSO S s bR ig . AR T TIUORIS g — 2
FFRAT SRS B, KU R 2 BN WIE 28 ) iR A H R ARV I ESE RS BRAT 45, BRBh 24
iEH BArA B S S B Ac e, SRR IR Hoah S M i, A5 BRI O T AR AT 45
G520, (EREE S MBRATERR AR AR =R S ET R IS, 51 S22 AR AN
FEAD AR IR T KB R KR, BRI LR SO 1 S R, TR T LA AL
PREF7o
3. EFRHEF A I5E. FIBMEER B FA4

HEENEBIRATER, DIRRIRA S B ERIOZL, EARFERER RN, EHRIE
Hr BgeRe ). RAXRERE: —R5I NIRRT S i, i8R 78 M ) s A4
RS2 B I B v R BN AW, IRAGBYE R —RRESFUNATI “/NZIm” /B, ibigd
SRR SRS )RR S S FEERER BT, DL b MUEIDLEE B B A R B R A
i —RSisMn RS E A, KIEERYURMEE, R CABORIE T . R sl
TEYFSARFUMEAT S, NI 78 430 2 HoR AR S st gk
4y XS 5 B I I B R

B0 2 A AE T 25 X R I 1 3 ) DR R ) 1B, BT DLARHIF ALV TE T 00 R 4 R s
)8

L 5igE )

ZORZAEMA 3 ANV LR, S —AMRTERTERL  BE R E
54 TEEEAT A . H AR T 84 R3S B A ) (8] 32 4

FUME A% O, EOREAEIT “EREROE” ¥IERA]. Bl
A “Br s “EHT, B3 “REEBEER” o ERETAT
P 57 B AR ] 5 T ) A 1




85

SEOLETAAT N A, RS e A B LRSI dEAT BE A A
(Epriza il it (. FE+BNE+EE) o HAE T A ERE e
FAE -

BEAT “RAPRIE IR, BUMERGRSCH IR KA, 51 3R

FH WEE A, I R E B e 7Tz S L.
ity BORSAEIR M BOR h0f), IR B IR BOR KR
P %&%¢%%%E%ﬁ(ﬁﬂ\k%\ﬂﬁ),ﬁﬂ@%ﬁ%@%
B A 5 i ) B
HEFENEERE S B RTHEN

Iy X SCERIGEER =

1. 1 HFrA B

— 2 LR AT REAE 25 ) R OO S BRI H AR AT 1A, ANERE CEIPUEME T, N5
R, KBIARIBOL ] . §b B bRt e sem A 1 s, XT84 & A EE s RV B SR
(PR SRUE, G FARA TREA TEMT 5 2] BAR, RTREAS S8z B2 2] () Kia A s M, i,
AR e 75 B R AR PGE SR TN 35 4 Jp 2k, AR B R, siashb hE iR ke
ulizhJy, #mSEeE S e . BHE S B iRl DA B AR Wi R T I A
iRy

1. 2 WA HF 7

MR 22 A0 28 S A B R G T, SIS ARG T R, X R E
HFTEAG G A R, W TIXERESMFHR AT S, RENE TR b, £
MR 2 S i R R B Z R A . BeAt, RS, SRR IR ST AR R A
PR ES, HEm TARATR A SIS, [FIRE, B T URRERE A A, AR AT RE B S R ]
AT JAIANE, P FEAAEE W R IA R A E.

L. 3 WS 5K

SRR LS 5 EA R, X SIE S FIANE B AT AEA T A RE AR AR 52 Im AN [E &
A, XFEH AR AL TR A A B2 B A0S B R N R AN EOS R T 5] .

&S5 EEERmW A AR FIRIRE 71, BONTERE FRRS 5Re T B2 4T
HEARIEILEEAZ . Beal, RS E BRI AT A G = LI i, REETEE iR gy
IEES R AN e 7 . KRR, X Ff A AT e S BUmAT 22 ST N B BRI A 7T, 52
RIS E=2y Ny [

2. AR L

2. 1 BmRE2 2] Hiw

U H AR IS MNMER IR AR R A% O IK B 77 . 0M SO e s M. ]
K IEI B b, A S S 7RO IR . BARSEE SRS . — &l e Bk
AT EAL I BCYE B A, IREE AN IR S8 PR R SE R, (A AR IR R H AR L FE R RIS AR
MR CRIMERW B SN, SEFEMAER UHEZNE) , RitREHERS
TR AL S bR B IX AL S m 5 MER e HH S A 1 B bR BENLE], BB XS]
SRR A AR, R EBRMEAIRES BE O, dhimamiE P r s S8R

2. 2 AL RE ISR

SEALLE GRS BRI R IR A B ARTE S 1B A DAL O IR . BeE s NN “Hr it
Thr” 5 CERBEE” WAYEWRR S —RIKTESL SR e /), @ w N
W ARE IR IS, RS AR B SR PR B R R SRR S E A K
RWAT RS S SRR, EENEINZ UM B ESMANEM L, SRS ES =



86

> Gl PEEAAEAR I RS TP LA R AR R SR . i 2 4R R SR IR,
BB AXTHI 5 S A 15 5 R0, S LR A1 5 3 PR R IR I0H STt

2. 3 $E5EIR AL T Z)

G 5RUR B T2 — RSN . I AL TR, B AT DU Rt b in 22 A AR PR o
25k, H B AT Lz A2 AR A RE . AN e A M B 5 TR U HBhig 3,
AR SRS IE R P AR, BRPE 2 ST BeR e, et 1 RS2 R E1E S5
Hio AT AL A EAFRBEI YT A, RIS 5%, WiEsaib i1 815 L mRikGE
Vag

BEAk, NI R RG] 2 R PR L (B 3. RIS A S At mT DAS B2 A2 )1
B OEE AL, FOa] DUEE D7 5 0 BCE (SR TR (BN 8RR 40 AT HRIE
PP, R TR A AR O . XA SN AT Bhik s A AR TR AL IR B O ISR, 1B
RETH B AU R G R A B 5 U505, DU a3 a2 2 A I/ oK

2.4 WA B BT RE

SZEW NN IR 5 1628, AT TR LA RUCR R B 2 R R R I S . A
SMIIEE b, RIS (s (isshsr. HRetbAESE) Bgdt 7 Emam kR, HE
BB T 2K 70, SO “Rpt b a7 dERRASHETMERRE ). RSN, BT
A B2 B S a3 (WS 3, RIAIANEE) A RGEER 7 IRE S IR HEsh 130
ek, ARZEAETENT SRR RVR B S SAERYE GEVES S AV RN, Hn 42T
A& LA LM EIIT D& tesh, PIUilss sm Sl R st e R . fEfsitl 5haed
FEARIUS RS SRTITIF, 75 2L UG . X —BUIREE R, SRS MUH E kb
B SRER GRS, ERHRCTFEIRNANESIRG /1, JFERVISGER SRR GRERZ R BO SRR
SEESE S 2T

EEPEN

BRI

FRAE, i, REMESCHE MRS 2 A AT, T ERE SRR, 2025, (02): 42-
ol.

B, R, NI S ER 2 TR R —— U S I A 21 R E RS CHE DR
ATHFIT. J\EEHRT], 2025, (03): 24-32, 94-95.

A, W, REECHENET . REZWNMB R E. Eirdh s (b,
2025, 10(03) : 116-127.

YR, 27, RENEMIFECHE KRN A FEE ——R TR S 58 CHE N LA
[J1. )BT, 2024, (03): 10-22, 94.

X, R REERCHE RKBER M. Reafed, 2019, (10): 66-69.

RO, Ebe. REMESCHE KERER. BER, 2018, (39): 267-269.

FALB L

ZES. RE P EEDOEE SRR R SR HEE R 5 i ——DUE R RO B TR
2 9014.

BA4E. TS5 HEAEAEZRE Surawi tthayakarn F 2] E Bl BL22A T O S R 7E. T 224
K, 2021.

FAERL 24 EhFEAR N R EDOE MBI EE RO . TH2A RS, 2024,

XL 2. B SCHEEVIRG B2 B S FT. 07 Mia ks, 2024

B IR A I E bR R SO B IR m AR D BT, B EREE, 2024,

ACRGER. 5 [ A SO AR AT R R B s SR S I A —— DU [ B s o D91
K2, 2024,

JE/NES, TORAE, KPHe, &5 SMERMEGE OO INR. MBS, bR, 2025.

H2/0NHAL. D BE JB P UK H SO ST 22 B [ B SCECEBUIRIT AL, 5 ARAME TR K2, 2025.

R, TOPEF N RS i B U IR SR SRS 9E. P K%, 2025.



87

REZ BN R/RRERGVGE RS IR T — A=K 3Rk N5
A Study on the Current State of Chinese Language Service in Golf Courses
in Rayong, Thailand — A Case Study of Three Golf Courses

Nichapatch Yoosuwan®, Naris Wasinanon
College of Chinese, Huachiew Chalermprakiet University
*Email: clumsydaisyc@gmail.com

WE

BEE PR A SR AR DL 2 i 2 MO SR, PUR RS RET1IZ BT
s 20 R v B G 5 P 5% PR K LD 3R o R R ORI R B PR PR L 7 55 A 58 T — AR ) v i
TRIFIEAS, EREIREBXOR ik . % BIFIENR ST LR (EEC) 20 X, UrERK
SIREHER 52U, SRR IGE RS # KPRt

AILE BIF = 8/R KBRS &, R E . ViiRS SO EET %, W)
ERSTBUIR . ez T R M b 7R ZZBEBEAT 08 . WEFERIN,  H RTERIGDUE RSS9 AL TR R B
FEAAAEP SR IRA R . TALRTERE )9 ISR SR Z AR Al S5 ST IR 3 E AN 2 55 1]
Ao [FI, A R SR PR S Al R SR R R

BLF SERVQUAL Fg S5 SCALi i@ e, ASCR PR E R, 2R BT e s
Fi 5 ACE RS ER AR . BETEINON, DUE AR ST DM ON s ik B iR = h I E 2554 7)
FSE

S B R EUK SRR, DUBIRS, ¥ 0G4, SERVQUAL

Abstract

With the continuous growth of Chinese tourists and the deepening economic cooperation
between China and Thailand, Chinese-language service capability has become an important factor
affecting the quality of Thailand’s high-end tourism services. Golf tourism, which combines leisure,
business, and social interaction, has developed rapidly in eastern Thailand. As a core area of the Eastern
Economic Corridor (EEC), Rayong Province has attracted a growing number of Chinese business
travelers, leading to increasing demand for Chinese-language services in golf courses.

This study takes three golf courses in Rayong Province as research subjects and adopts
questionnaire surveys, interviews, and field observation methods to analyze the current situation of
Chinese-language services, tourists’ language demands, and the gap between service supply and
demand. The findings show that Chinese-language services in local golf courses are still at an early
stage, with problems including insufficient Chinese signage, weak professional terminology
competence, lack of standardized service procedures, and inadequate cross-cultural communication
ability. Meanwhile, Chinese tourists show strong demand for Chinese reception services, rule
explanations, and full-process language support.

Based on SERVQUAL theory and cross-cultural communication theory, this study proposes
optimization strategies including standardized language service systems, hierarchical staff training,
digital language support, and cultural adaptation mechanisms. The study argues that Chinese-language
service has gradually become an important competitiveness factor in high-end sports tourism.

Keywords: Golf Courses in Rayong Province, Chinese-language Services, Cross-cultural
Communication, SERVQUAL
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Abstract

With the continuous development of China’s outbound tourism market, the role of Chinese in
international civil aviation services and safety communication has become increasingly significant. As
a regional boutique airline in Thailand, Bangkok Airways serves a lot of Chinese passengers; however,
the Chinese language proficiency of its Thai cabin crew still does not fully meet the needs of high-
standard cabin service, in-flight announcements, and communication in emergency situations. Taking
Bangkok Airways cabin crew as the research subjects, this study focuses on the use of Chinese in routine
in-flight service, flight safety instructions, and high-pressure emergency contexts. It aims to analyze the
status of Chinese language application, summarize major communication difficulties, and examine the
effectiveness of scenario-based aviation Chinese instruction in improving occupational language
competence.

This study adopts a combination of literature analysis, field observation, questionnaire survey,
and teaching experiment. A total of 120 questionnaires were distributed, and 108 valid responses were
collected, with a validity rate of 90%. The teaching experiment involved 70 cabin crew members with
elementary or above Chinese proficiency. Based on their available schedules and random assignment
within the same available time periods, they were divided into an experimental group of 35 participants
and a control group of 35 participants. The experimental group received instruction through a teaching
model combining scenario simulation, professional terminology training, and cross-cultural strategy
training, while the control group received traditional instruction based on vocabulary memorization,
grammar explanation, and fixed dialogue practice. Teaching effects were compared through pre-tests,
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post-tests, and classroom observation.

The results show that, before the intervention, the overall pass rate of cabin crew members’
spoken Chinese was 34.6%, indicating that their routine service expressions and basic cabin
communication abilities still needed improvement. At the same time, more than half of the respondents
found it difficult to use Chinese to explain situations and reassure passengers in emergency contexts
such as flight delays and equipment malfunctions. They also showed obvious deficiencies in Chinese
expression in complex situations such as in-flight medical emergencies, safety instruction delivery, and
passenger reassurance. After the teaching intervention, the experimental group’s descriptive scores in
language accuracy, safety instruction delivery, anti-interference expression, and cross-cultural
communication were clearly higher than before the intervention and also higher than those of the control

group.

The study suggests that aviation Chinese teaching should shift from a general grammar-oriented
approach to a job-task and scenario-application-oriented approach. It should strengthen standardized
terminology, emergency instructions, noise and high-pressure scenario training, and Sino-Thai cross-
cultural communication strategies, so as to improve cabin crew members’ Chinese service and safety
communication abilities in real cabin environments.

Keywords: Civil Aviation Chinese, Application of Chinese Language Teaching, Situational
Simulation Teaching, Flight attendants
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Abstract

With the continuous advancement of the Belt and Road Initiative and the Thailand 4.0 strategy,
economic and trade cooperation between China and Thailand has become increasingly close. As more
Chinese enterprises invest and operate in Thailand, legal issues related to cross-border business
activities have become more complex. At the same time, language barriers and cultural differences have
gradually emerged as important factors affecting the efficiency of legal services. Under such
circumstances, the demand for professional Chinese-language legal services in Thailand has continued
to grow.

This study takes Sak Kosaengrueng Law Office as a case study to explore its Chinese-language
legal service model, customer satisfaction, and cross-cultural communication mechanisms. The
research adopts literature review, case study, questionnaire survey, and SWOT analysis methods to
systematically examine the firm’s operational model and competitive advantages in Sino-Thai cross-
border legal services.

The findings indicate that the firm has established a strong sense of professional trust among
Chinese clients through its “law + language” integrated service model, bilingual legal documentation,
and in-depth cross-cultural communication capabilities. The survey results reveal that Chinese clients
generally show high satisfaction with the firm’s legal professionalism, Chinese communication skills,
and service efficiency. However, issues such as insufficient talent development, lack of service
standardization, and limited digital service capability still exist.

Based on the findings, this paper suggests that Thai law firms should establish standardized
bilingual legal terminology systems, strengthen the cultivation of interdisciplinary legal and language
professionals, promote digital legal services, and improve Sino-Thai cross-cultural legal
communication mechanisms. These measures would enhance the international competitiveness of
Thailand’s legal industry and provide stronger legal support for Sino-Thai economic cooperation.
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Abstract

This study provides an in-depth examination of the quality and effectiveness of Chinese
language services delivered by the Investment Promotion Division of the Industrial Estate Authority of
Thailand (IEAT), a strategic component that directly influences the efficiency of investment facilitation
for Chinese enterprises operating in Thailand. Employing a quantitative research design and SWOT
analysis, data were collected from 100 respondents from Chinese enterprises in the Thailand-China
Rayong Industrial Park using a structured questionnaire. The core dimensions encompassed service
accessibility, clarity of expression, understanding of needs, effectiveness of policy interpretation, and
the efficacy of reducing communication costs. The findings reveal that IEAT’s Chinese language
services play a crucial role in mitigating administrative barriers, with an overall satisfaction index of
2.78 (Moderate level). However, the study emphasizes profound structural limitations, such as an
understaffed core team of only 12 personnel, 91.7% of whom lack advanced Chinese reading/writing
skills and official HSK certifications. Furthermore, the absence of standardized technical documents in
Chinese creates bottlenecks in complex legal procedures. Based on the empirical results, the study
proposes policy-oriented recommendations: strengthening specific "Business Chinese" competencies,
standardizing technical documents in Chinese, and expanding bilingual digital service mechanisms to
elevate Thailand’s investment facilitation performance.

Keywords: IEAT, Investment Promotion Division, Chinese Language Services, Investment
Facilitation, Cross-cultural Communication, Satisfaction Analysis
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SWOT #SAU%; TEAT HHRHSTT I SN BT IR H 4T
9, ETFEEMIRESHEEM T

(—) ZAEARBR AXFEER 100 RN, 1705040 20 B &gtk
FRE: VREEREC A Z3 Al 40%, HFHEL g 25%, Uk S 15%, Hraedi S5kl b
10%. FEREBENKTTH, BHEAE 1-3 SR S R m, X2 35%; 3-5 Mkl 30%; /b
T 1 FRpEdE Ak 15%; 5 FELLERI Al S 20%. X R 80% ) Al AR 2R 5 T A
BIAR 5 4, EAFEE R HETER . SR HRE LA CRE LN, SR TEAT HERGE81]
P BT Y POE R 5 BUR 12 IR 55 -
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| mSERERT R
Automotive & Parts
= & u EBFEEEE (25%)
"%EE&%?"B ~ | Electronics & Electrical
Automotive & Parts oplances

‘ s HURRE (15%)
:l‘ Z]ﬁgl,:ix & ; / Machinery & Equipment
\ b / = FEERSHHEL (10%)
BFHE (25%) \ New Energy & New Materials

Electronics & Electrical "\
/ ' Appliances (25%) T
N E: " L -

ﬁﬁ&ﬁS%la‘H (10%) 10

- New Energy & New | Matenals

B 1-3 Zrp 5 bl b 58 Al AT b 23 Lo 3 1

- o (A fE B HAT SE I (N=100)
&0
E
E
EE
5
5
L
5
o

Sk

@L4¢ﬁﬁﬂﬁ£&ﬁﬁkﬁﬁ@
() PUERZHERERESHT RIE 100 4F R AEHEIES T, [EAT BR300

PUE

MRS ISR R e (22 M B N 2.78 4 (% 5 40D , Bk T “—” WK
m¥oﬂ%$ﬁ#hmT.
1. BRI S P3G AR R DGER % 2. 90 45,
2. ANV AE £ 5 T A BIFE R 6T IR DOE RS (nd&t . BURIEIFLL ) 2,53
I3
3. FHR RIS PGB RS 2. 75 43
4. POE MRS N AR SCERISTEM: 3,05 7.
5. WAE RS N B e 5 AR BE AR T A EI RS SR . 2. 87 4%,

DB RSSO\ B REAT RS B B A B TV O BCR AR AR : 2,56 9.
7. X ER TV RAARSOER S AR 2.80 4
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A EBIIGERSE A SR

=1

-
4
3.5 3 3
3
) 2
2.5
2
1.5
1
0.5
0

K 2-2 T ID0E RS N R FER S
(=) HREHEREL
L. H¥EZHae ], (HPR VTG 58 e 28 4 I “HSCERIAIEMT (3.05 40D 7
FIZE 5 T “UERIERME TSR (2.87 43) 7 B Mx B, R IEAT B MBUE RS A
RRS—ENEMYAIERE 1. AR, T AU BURRIE RS MmN, B 2 Tl (2,53 43)
AZE 6 I (2.56 7)) MR ERETE SR P AT RIKTE. &R “RNHE” M RBAWE”
Al LE B &t s 48% A1 50%. X EFEIZ 0N A MW KRB E 40 BOT BHEE
Wy VREVERUEREES, A TAE N RIS B a) i % BE I FE M AR
2. MREHERMMESESEEAL: 5 1 T (2.904) A 3 I (2.75 7)) B0 wmik. H
TAZOXOE NI E R 2, PR AETRES N, AEmE “ERARE
W SCTAEN G ES.
. BT SWOT AR IEAT HEHNIDGEMSS AL AR GEHTFIVTIR, 435I\ SWOT
RT3 s

1. k%4 (Strengths) : flEH P ESBORAF] . HEEIEHETRE LI, HiEslEaiE
EFRE EEC MGME, JF=A BOL MR BHLE, H&5E 00 T BURKR S 7.

2. HH (Weaknesses) : {TEUGRHINESZIR (X 12 N, SEHREALISHMNIR S ™ E 5t
. PERE, mk 9L T%eIPOERS N Rk Z SR PUE R SR8 )1 & HSK {E1s, H A SCBR 3¢
A TR T RGN )5

3. Ml (Opportunities) : BEZFE T EEFHEAS WA (WGHEEIRIRGS PCB) AR
R, BRI EBETOSENE [EAT $IEZMEHE, HTAEERT RS 7eibFEAN
A It o

4. BkEE (Threats) : lFd. IR F 54 WA E IF BB A R AL i ve 4o [RIA,
Zo [E FEAS I RVE N B SR M v, A5 R DOE AR S AN BN S8 E U BAR R R, R K I
SN RN SESPE IR
7N EREXRE RIS

LEAT PGB MRS AE DB ih B AL v P 7 TR 3 T RUNAER,, SRR 2.78 4. {HTH
R HA P B ENE RIS, REERRTETWIRES AA & LREES. N T AR
FHEE SCAATBUIRSS BE 1, FERER T T ATKE “Bii 5L g% (W0 / ST E&Fm) 7, il
PLR R G t di
LT N A BN S R IHEANL: ST 91, 7% MR THZ BB T AE, @i IEAT
WAL BHRPGESN R AL, I8 HSK (PUEKFHE) 5 Kk 6 ZAEE s FH f e 485,
MR S b T R B R B RE D
2. St BNV SSPGE” REHERSI: el CIEES I, HEAT A R R L BE A “BRMEIY
B BRI, S N ARET N, s LRI, EIA MRS BG4, FTRERNE
Va B A
3 HEHE “TUE /RS AL S MEFXGE S8 N AR, BaREUR
AR LER . FFREBE MG NER, ERh ORBE Rt B . [
B, SIANREER MR (AL Chatbot) AbHEW MBS, DAMRBOCA R 12 AFE A S BIE ,
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4. g5 “—uha0” EETIGE AR W R EI TR RAT BRI, TEAT MZESkBE
R B AERITNOL “OURSLIUNY , P ACBE R IR AR BT AL IR, R BRI
[THREN 1 5 BE22

L PN
Lhapeerakul, P., & Khamsroy, A. (2023). An Analytical Study of the Role of Chinese

Multinational Companies in the Thai-Chinese Industrial Area, Rayong Province

for the Development of Thai-China Relations through the Concept of

“Triangular Diplomacy”. Chulalongkorn University Journal of Social

Sciences, 53(2), 333-366.
Yao, Y. (2021). Opportunities, Challenges and Countermeasures for Chinese Enterprises

Investing in Thailand in Post-Epidemic Era. Advances in Economics, Business

and Management Research, 219, 1170-1174.
FISCE. RE “RscHBNERE” KR SRISHEFLD]. 1E3K: REEREH KNS, 2023.
WO, R ATS BEIEIRA 7 R GRS AT D], B BREE A, 2020,
w3 B MR, A Rep P B TR Rl B e (], PR, 2020,

40(11) : 1803-1811.
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BAMIX 15-35 ZH—RBFEENR RSB
A Study of Dragon Cultural Beliefs among the New Generation of Thai

Chinese Aged 15-35 in the Bangkok Metropolitan Area

Tanruetai Boonyasen
M.Ed.(Master of International Chinese Language Education), Beijing Language and culture University
Email: Tanruetaitanb@gmail.com

WE

AHFCE R 2 X 15 £ 35 ZH—ARE LG 7 7550 AEM S S kE.
WK ANR G, dd s A (I 135 8D AT e &, JEEi & IFiGEtn @
BATEVE N BT, BB RSB R AT T IR AR R R A A H A T R AE
Bk

WSS R 7R, 93, A% VT &0 AT 5 BAT A RIE, 78, 6% A NFFAT i Bl BE AR A
SRT, AZAB AT T RE OB A% G om B IR O BN ) 5 U RAE . B —UE R E
TR K e AL oy — Rh R S . 3018 R A EDLE WS CDURRAT XL 9555 . X
“ENRTT” 5 Rl e, AMUERRABURETTT AT, EARIRE S R
55 T 2 E AR K 2 oo Sl IE

Regw|:  heE, BESYE, SOIE, BUGRIT R, 28R

Abstract

This study aims to investigate the cultural beliefs and identity construction associated with the
"dragon" symbol among the new generation of Thai Chinese aged 15-35 in the Bangkok metropolitan
area. Employing a mixed-methods research design, the study gathered quantitative data from 135
respondents via questionnaires, supplemented by qualitative content analysis of open-ended responses
to explore cognitive perception, levels of belief, and the contemporary symbolic meanings of the dragon
in daily life.

This study aims to investigate the cultural beliefs and identity construction associated with the
"dragon" symbol among the new generation of Thai Chinese aged 15-35 in the Bangkok metropolitan
area. Employing a mixed-methods research design, the study gathered quantitative data from 135
respondents via questionnaires, supplemented by qualitative content analysis of open-ended responses
to explore cognitive perception, levels of belief, and the contemporary symbolic meanings of the dragon
in daily life.

Keywords: Dragon Belief; Thai Chinese; Identity Construction; Modern Popular Culture; New
Generation in Bangkok

51

ok

“R7 ) RPHEHIRBEBENRIEZ —, WAEBTERSR, T EE. 5
finy ZRVLEBUAE R . fERAESCd, R SR WE . Fi5%. EEAE AR
EEREEME. BURROR, Ry E 2N RRAE; FealREFN,  “TURek” SUfis 2
R TR S BT S TR, HEWH R 7 BUERU IS SAEAEE A B8 &
(MetropolitanMuseum of Art, n.d.; Kyoto National Museum, n.d.)

bEE N B BT H PEHE EEAR AR a2 2R, IRAE S ERAYIABORIESE N, KT
Bz AN, FHEH U Z MR E S, ARG W H @R, i, F59HE
1O )i I L e R N ) i 723 R D WS S & (S e a e a Wi [0 e 7 [P sy e SA Y S DN
B HIX, XBMSAMOEREEFHAEG O, SR EER PR s Ll (RE
F44=, 2022) . (Thailand Foundation, 2022)

IR EIRU S FHARINREI T, REHS ELEBZIN S SE R Rl AE 2026 5
YRS R, B R AABOR S B85 R Y DA R B ks Candy
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BEANBR . EUERRD) FEZRE )AL, SBET R AT ARE B RS CIR RS .
e, B —AREREER N (15-35 ) FEMXT “sCih” B, SRR E T ER R M S
R,

KittinanKruaphaet 1 Kasetchai Laehim (2022) X& i [E#EE =Ko 72 KL,
— AR ) T AR EFHAS AN AL AN A - AEARIEIAR T oA s, 9 il i 4k A8 AR AL 3R TS
FEARYE AR AIE M BB ER . EAh, Tejapira (2009) 45, Z8[E4E & f)-riig
AN F R A TR AN E R APIRES . TR RESAEEN. 155 E L2 XL ZEH,
AN R ZAb T AW i S B 2

EEBRXFEFRRT NS ST, K& — M2 XAZIEMHX . HER R, #Hr—Am
ZRE e NATYSRABAE T o Je R SRAE WHAT 408 A 52 A4k ?

IXELAF AR BRI ) S R FEAE R 2 X4 ) SR IX DA AL RS ). 1 il
AR E T NS R S 1 1 K e
AR B
L. W — R ELEE X e S RAERAFIKF . SRR, (15-35 %) 18R
2. T I RAEAE H E AR AT H RS =, ARl SEEREAG I LR.

3 B SRS R S A R AR SCHR AT LT 18 .
H SR SCIR e R
2. 1 W I A NS

e Ok B EUSKRSESEZARM S R EENRIEZ —. KT RIEIASE—
AMRAMEYL. HER—MIE X, BERNRRF E NG, SRR R et
R, RE. BN, SARMBUEHREE.

M KyotoNational Museum (n.d.) &amp; Metropolitan Museum of Art (n.d.)XIVEEA%
(IR, e B B R 0T T RO o IXPPRFAE R E 3R BE, A E MBI SAE, RSk
AR e A S S B . B RIB I E R RAE. B TR 25 5 R Bk B R L
JIWRFGEER, T v [ 527 1) REA% Co W P B S 2 B0 4

FEAXR DT, BB SCHZY UNESCO  (2009) K2R 1590 s 9 N Skt X 174
WA SR E L. B AR E AN E A P 3R R 2 R e A . BAE ARG R A MESR
B, IXPhRAEBEINER TAL U, BIEX9S5 S UisRiE A, v DARYE AR E B fd k.

Daniel Z. fIfEdh. Czirdkova (2023) K HIE G AL NRIEAS . fEFZHat, Tk
P ERH . G AE MM, REARE T EERE NS ik, EENE S & R%
Sy i R R R PR HEAEH .

A7, LilinglLi (2024) WESHF E R 57507 it AT 1 . 7830 7 AR AR IR
ZIP ZS. HERIEE BRI ES. I8 CEMIFIE A k. mE T RN B, ZVEA
B GAE T AE R o IX PP EEBGIESE T R & SXOE SCAR B o 3X B s i 1 42 1 R A

ERE, ARESHE P REEEEEN. Wt 22007E, RERESSHIRE
Thailand Foundation (2022) (TAT, 2025) MIEFRIESL, WIIRMEMHTH . ki,
RS AT RIAT, R R . & AFER RS 2 B 1Y Yaowarat FlIZR [E 4¢
TALX, AR RN ZR E R E ST P ) BB G . AR, RN R R IR MR T R E T
s ZARFGR . KB — O — R EE R NIRRT L. B A IRE 28% 4
FEemEhAs. Bk, BRI BEEA TIX— 2.

2. 2 — AR E EH NS 0 MR 72

E LR LTHER, SNEERE SR ARRRE. W, #hese. NSRS
5%, HIRZ 7M. G William Skinner (1957) #Fi\ N & iZAibi B E AR IRTE M. KoNE A
2T AR T RERAE X, ARG ESHIE. PESFR. 515 A
I, XTI TAEA NER A, RO EAE A BRI RS TR 85 2 A AAE . TRIREIRAZR
=AMt gtz 4.

JaK, KasianTejapira (2009) HIfEMIEIN 7 —NBEE AR A » 812 0 2= E i 4R
NAETZRE AR E 2 AR 2R A (negotiation) IRAS. X —dFEEREEHE AINFA
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Wl BT A . RME A S RRENAT R, KO TAERBOMEE, REEEN S0
AN E AR T . TR R A AL PR 5 AR I AN W e A2 8 Ak

W& E AL 4 ) Kittinan Krueaphat, Kasetchai Laeheem (2565) ZEHWFF K
B, #—ARAE R FEIER, BRI OINE, WS, REHMES, (EHO0EHT
ik, WAL B ES), @R EAAREAIT AR R, IS SR gGESIMEE A . XA
TR T — I A G A SN . T2 IEAE AR U AR 5 AN TH] .

LilingLi (2024) HIVENERIL, #E KhonKaen, ¥—ACHIFE A, REMATL T REIH
REF . BRI IRE, WEFEMHEFERA S, REE XN REMSARFTFS, Kt
THEWINFATERESH S E A REE EEEH, TR E— RN H A
S .

{EXAAE S R RYEE T, B ARIRAR RER e 5. S8 — RS NS
MARBIRE . X MEEEFCIHLX, BARRZM SRS, K AN E T H ffE
Ao (BIRBEE RN GAEE L.

BRI, BFFEN R TARFE @ W S -SRI AN 2 A T K5 EEAER, R E L)
BHERAE. EIEESAMH— 15-35 S ZE AN B ?

BRI vE

KO B E R 2R —REREE AT OF) MEM. B XAEREKE. @idksF
'V A5, TERFANESHERRZ KREZ A NSEMGEA iz —. [HHEF
AR AN RS AT AR . WS E T M R g aghiass, AR mEIT NS &
PR HR.

3.1 N RIEEAR

WA BAs AR BAEE 2R 15-35 Z R ERE AN, X —MEIRERE S, Hr
H ARSI S A P AR BEA . Kk, BRI ESE N “EBaE”7 5
RS R NS, ERIBhA” MRS R R

W AN R R BENL TV CRESSERIFE) 3R15 T 135 NUREA, IRFFRHEL R

L. 32058 DA T 5 .

2. FEWRTE 15-35 IR EVEEIN

3. FEHR U SE BRI BE AE 2 4%

4. W LAV; FIFE LR ) 4 o

ERFEEERE AR EE. EHTHREB— &M G5 BhrIFEARA, Faefdn &
[ 5 e e — AR H ] S ) B SR GG
3.2 WA LA

AT EEE ) T ARAEZLIE (GoogleForms) , B ARG 78 A0 SCHRZEIAR i) ML S A 22
Bt AT e EmlES ML E, WEMNEIT ST, e EEZAEIT 008 X
FE B TRRAE TG 7 SIS 10 S s

0] AR 3 3040 2 ks

1o — R
AFEMER]. . BEKE. BRI (N, wRE. s SRATE,

REfE DA BTSN ORHE R 2P0, JE B PR A ) 22 A

52 HR5r TS (S AN AARE 1) 1)

H 2 R B P AR B A, gl Likert B3R, &S (ZEME) . RTESME
SUNER RIS T2 E S A RRE S R . @S iR T R4,
RFEEANAERE (B0 FUBFI4ERE ORFED

FAEM W ETH (RAERE SO G0 ZEm (B ilED

B3Iy WRRZI S SCHFF i a)

R R a8, DA 2 15 3 m] AR IEARATIN ZKEE N RS0 XTI E s B AN NE T
ARG M AL 1B IX L5 B o 1 HUE I AL 85 BRI B4R, FF i A i AT EIR N BUAEFE o
3. 3 Ry v o o I R


https://search.tci-thailand.org/author.html?b3BlbkF1dGhvciZpZD01MjI4MDEmYXJ0aWNsZV9pZD02NjQ1NjE
https://search.tci-thailand.org/author.html?b3BlbkF1dGhvciZpZD01ODM0OSZhcnRpY2xlX2lkPTY2NDU2MQ
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TESbR 2 R, WFFCN SR T PR 25 3%
1. B NEAZME (Content Validity)

WG RIBEESR, VPP SRS S M. A A 5575 ] L& S5 U 42 AR AR B ) 9%
Ao
2. 2 M4 Pilot Test)

F 10-15 NBI/NEARTIIAR 7] 25, LIS 252 S IR R 1A o XS ) R0 140 R A8 AR 3 T (1) 3 W
3. MR A BGIRAT it

=S PN SR W 1 = TN g 1) P B A BN g
3. A PR IER R

Fm W AR AR R A B IR AT s . B RN RAE TR R 2 j R 52 Vi & P8E Tt H
bro. AT IEBIELENKESYE, FitZEReHESSZAGNKER, FEERFHAANEE
RAZER, DT ORFEFEA I A%
3. 5 EHm oM ik

3.5. 1 EBEHHE T

RS, AR, ok, 2TEFLERICEER,
s BrHE R R SO TS 5, B (S A0 /KT I 250 =5 40 SRR R K P R S i e 16 1)
B =H— R E &S .

3.5. 2 IR b

TS R E AR @ N AT b, IR R E R RIS ER, WRIEEN.. HE
TR SR BE N A IR 4k 7K
TE MR A BT K BUE S A =
3.6 BT e B

XA T AR BEANZUETEN, ANeUAR M EHNAGRE. 22U
DA A {52 1 [ 25 v
3. THHFL R B e S

AT FAE T E T EAFE P i E B R R
L FEARHIE SRR RN ABFRAREL T 135 (G FEAR, FEAREMHMAIE. T 2454
BT — IR EE R N BUER,  aT MIFEA AR & 1T REFEHE 3 RS 4 R AR R T i BRI 1 S At
B AFEAE— 5 SR IR

A FAE T VEW EAAEL R R B—, HAE (135 4 MHXNAIR, HZUHAERE
MR W2 (Lot A Ik 81.5%) , X RE S EUN R4 WAL HE S 2 2R 2 50— BB RN
FEEREM BRSO B N B I BUREE T RE T 501, R SR B 78 RLAR Ak Sl A
ML Pt m Le . 55—, AR EBERBI A MG, KRBT 5 AHERT i (anR s
RS TSN UMRIFER . BHEE RSN DL EMNEMIEERN B EEE R
2. A LLBIWZE (Gender Bias) : FEART LM 5L 81. 5%, A77E B & A 51 70 A5 A4
XATREYR T X SN . RIS M HE A AN S 5 E SEE B R T 5. &
RN — 2B AL FREALE], 7 KA B P 0 bl s [FIRS, AT sl AHEBr gt Can-R
TR Z JTRA T, DIRASRICMER . SR A RS N A5 Bt e SO S K-
REFAERENEZER.
ARG R
4.1 S5 1 — MCRFE

XU AT 135 B2 Vi . KIS IR, 17 81. 5%, HIKJET 1% 8. 9%, HAth
PN 7. 4%, HERIELBIR B, BT 3 — S5 TR AR R0 2 7 T e AR 5 7]
b, RIS S A SO R . X5 Kittinan fIl Kasetchai (2022) ) T.4E
—3, WERLMHSFEEPEY H P RERZEER, &, S5 XIESHERITEK
JiE ()45 A
BT, RIKZEFEARTAH 46. TG F22200, UGS 37. 8wl G =00, BE
14, 130 It 22 A B0 = 27 . IX— Ul e B T R ZEREAR 2 B R . Xe—
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NGNS KB, MO B 5T hSOR &R 25 4 Rt g e S AL B R 0,
BRI E 1 46 DA ST 2R O 7 AR S . TR RRAEAE G B R b, X 5T 44 (1957 42)
B9 TAE—8, R R, i RE A AR R, R Tl AR R AR
Prcibinee.
TEMSITT, R 100802 V% TR R R E AR . BEZMMNG, Wi, fEe. &
M. ZHES. R E PR T AR R, (B AR <SR
B R SRR ILGER P 5 A (S B R T 1% 9205 1 LRSIk T AR
B GERRUETICE I, EHURMET B RS AT

MK, BUHIRRFERY, KEMEARZEHE . WERAIBES R 2
L35 15 P SO AC SRR R BT — e KA R — AP T4 T R B 4 B A R & hoxd A
(S IR A .
4.2 TRIEAIS R

FRALAE RN, REA R LT AR A SRS B Je . 36 Je Uk R R B A v
NNFIRE B RIE. G SAITSRT, B0 — /N2 7 SO R0 5L A
2. B IR R — PO D B TR UL R RO A, S5 SO AL IR R BB AL T
Wk, RTTER BN N SRR ST B BB PR )«
FERITE, RILTS. GWIIZ i Z o, Ml I i ol S e b 5 A XA
B ek ey FRE S, BOVERIE TR RIS IR — R SRR % . 2N
AR A SN, B AR AR & DR B AT . S T 1555
B0k, BRI SRR S5, JI R AL IR S 5 R )
SRS A IRHF S Coirakova (2023) MITAER 80, IERIRH, 76, B, Bk
P FEAME N X S £ K, R AR IERESM A R R, e bk sp NI B T
fiE. fERIRH, RAEELH — S A SRR L RAE 7 (R . A BTN i 1
YRl BRI

B, FEH A ST RIS, RO R — AR RAT thBLE R A F R RS ORI . A
EHE. IR, AR, A B SR TR BT, A3 R RN

2= Iem T =22 v e avoll mn SN SN N DS SN 29 SRNEL SN & DR A Sy e B BRSSOV A B wt N A DL T N2 LR e L L TT B = nrl 1 AN & L ThT 21y 25
MFEER, ‘R BEHREHL? (FEHFE-HLL)
EIZE#&E: 135

70 (51.9%)

84 (62.2%)

89 (65.9%)
R

PEXE

78 (57.8%)
59 (43.7%)
MEPNEY

T#E

77 (57%)
5(3.7%)

0 20 40 60 80 100 120 140

B 1 SR le s U GETH 8o Sk 747 R A 5 1A o
MZR B — AR N R, ST e e SO R B 25 RSk 17— R 3R A 1 i
Wt v, B AN R T NS BN ATRE S P B MBS O E M . (HiE T
DRI AL S . TN B U HE B SR R
ME T g s R B KRN AR SCOAN R IR BRI, O 43, T,
R 7B AN IRRE Je S AT 8 5 SR R A — S . REAATIE 2 n et 2 ik
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Ko FERIARPERT ST, (HRX A FIE R I 1B — AU R AETS “XIRRFRIE R S il
(Symbolic Identity Affirmation), TMAEE HWMES KIS

XTI TR 45 R 520, (2024) W TAE—E0 & TAERIFLATH— A B A2/ 1E H
e A E B RE AT S ST TR R ORI . RIS B R R 2R E R L 2 [ A 2 5
N, RXTUTAERR S, [ SO SREZFIELARMIMRER ], XA —AR A&
AR R 14 R R e B e SC AN [

B 7B AR RSN R AR B4, S Rk e TR 2 485, . BRI IEFE
RINRIE. RREEFE. BBEME . 5K EME TR RAE .
BARIXEEE SR BT E AR IAME 3. (B3 —RER IS 5 RN, #lESRE. ik
. ZARERHLGHEARSTS . REfg AR nrgs, k7 EMBR8E
fiE> (BPRISAE) e, ATELGK, B EEIEIME. A—MESEEN— &8
&, RVIE A B R AR BMERN R, Mk, T EMCAREAEZHE8 LR
fiE, IXRIA ARG FEREE AR BT MR, X5 Tejapira (2009) RS —E, b
Ui R [ 1 A SO RS —F — B AR AU B E1 S A, AN 2 K B T ST A5
M, XD A S G R TS AN H bR, BT —ARAEE R R RS . RIUET
—ARATD IR MG IR R R SCA AR IR I — 58 3« AR TR ARSI A S . WP AR SCAR A R A
AR, X528 IARAEEJT U — 2.

4.4 JefF5 1 B SCR AT
WK 2 P, V2N MR EE . WA 2 K& g R kI

AR ERY RAEMLETE? (TEFE—TUE)

EEHE: 135

WK/ 121 (89.6%)

REAR 79 (58.5%)

/B 45 (33.3%)

TR/R&/ % |93 (68.9%)

B/ XFE/ER
BUA. B0, R WEE J-2(15%)
FE. T RE. HEF 1(0.7%)

*H 1(0.7%)

Hit 1(0.7%)

Kl 2: fEVFZAE00 T o] LB BRI S 20 -

M 2 By g s A R, RS B — R EEE N HE AT, E5FYE =
o BEAfEG ScApAEk, o B AGRATT H o ALFE OB AR S S G N A, ik R
AR, B MMA S ERE. EXEAFRPE = NERRMRAE, R 7 ESemsiE, erTLL
TEE T AL 2 om F 3E SR A A7 o
D g s e

WEZZVH RN, HRAETEFEANE OGRS SR . Xt eE b sl

HREGMERAE R RESEVE, RERETEE4Y, W Yaowarat. Sampeng. CharoenKrung, iXj&—

A E SO SZ B SR ZIN R HLX . RSO, R SOE T DS e, A% kel
FNERB I A . R X e X P R RFUE B, R — AR P AR 4k & rh
B . AE AR i 2 FAEAA I RAE D e AR kS, X8 T AL 4% G ST /)

EHo
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2) R ARG, MRET S

R RI, H—REFEURZARIEAEIE 5 FEE . B EE. JEXGEAL
RS RT. MR S05 B RAEX S X F 2R Sk T XA R, ~RAEHE IR (RAENE
WA A T ACGRHESE . FEROET— AT U (AT ) Bt s
B, Jesr G ok BE S T AL & . RN ). 1E. B SRR
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